3akoH Poccurckon denepaumm
O 3awuTe nNpaB notpebutenen
ot 07.02.1992 N 2300-1
(B pepakuuun cenepanbHbIX 3akoHoB 0T 17.12.99 1. N 212-93;
o1 30.12.2001 r. N 196-®3; o1 22.08.2004 r. N 122-93;
o1 02.11.2004 r. N 127-®3; o1 21.12.2004 r. N 171-®3;
o1 27.07.2006 r. N 140-®3; ot 16.10.2006 r. N 160-P3;
o1 25.11.2006 r. N 193-®3; ot 25.10.2007 r. N 234-03;
o1 23.07.2008 r. N 160-$3; o1 03.06.2009 r. N 121-93;
o1 23.11.2009 r. N 261-®3; ot 18.07.2011 N 242-93;
oT 25.06.2012 N 93-93, ot 28.07.2012 N 133-93,
o1 02.07.2013 N 185-93)

OrnaeneHue:

Mnaga |. O0LKMe nonoXxeHus

Cratbs 1. [paBoBOE perynupoBaHne OTHOLLEHWI B 061acTu 3almThl Npae notpebutenen
Cratbs 2. MexxgyHapogHble goroeopbl Poccuinckon ®enepaumm

Cratbs 3. lNpaBo noTpedbutenen Ha NpocBeLlleHne B 00nacTu 3aWuTbl NpaB noTpebuTtenen
CraTbsa 4. KayectBo ToBapa (paboTbl, ycnyru)

Cratba 5. lpaBa n o06493aHHOCTM uM3roToBUTENSA (MCNOMNHWUTENs, npogasua) B obnacTtu
yCTaHOBIEHWsI Cpoka Cryx0Obl, cCpoka rogHocTu ToBapa (paboThbl), a Takke rapaHTUNHOrO cpoka
Ha ToBap (paboTy)

Ctatbsan 6. OBs3aHHOCTL M3roToBUTENS 06ECcnevYnTb BO3MOXKHOCTb pemMoHTa U TeXHU4YeCKoro
O6CJ'Iy)KI/1BaHI/1$I TOBapa

Cratbga 7. [NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyrn)

Cratbga 8. NpaBo noTpebutensa Ha nHdopmauunio 06 n3rotosutene (MCnonHUTENe, NpoaasLe) n
o ToBapax (paboTax, ycnyrax)

Cratba 9. Hdopmaumsa 06 nsrotosutene (McnonHuTene, npoaasLe)
Cratbsa 10. MUHdopmaums o ToBapax (paboTax, ycryrax)
Cratba 11. Pexum paboTbl npogasua (MCNONHUTENS)

Ctatbs 12. OTBETCTBEHHOCTb M3roToBUTENSA (MCNOSMHUTENS, NpoAdaBua) 3a HeHaanexallyto
MHpopmaumio 0 Toape (paboTe, ycnyre)

Cratba 13. OTBETCTBEHHOCTb W3roTOBUTENSA (MCMOMHMTENS, MNpoAaBua, YNOSIHOMOYEHHOW
opraHmMsaumMm Wnn YnNosIHOMOYEHHOTO WHAWBMAYaANbHOrO npeanpuHMMatens, uMmnopTepa) 3a
HapyLleHne npas noTpebutenen



CraTbsa 14. UMmyLecTBeHHas OTBETCTBEHHOCTb 3a Bpes, NPUYMHEHHbIV BCNIEACTBUE HE4OCTATKOB
ToBapa (paboTbl, ycnyru)

Cratbsa 15. KomneHcaumsa mopansHoro spefa

Cratba 16. HegenctBmMTenbHOCTb YCNOBMIA LOroBOPa, YWEeMsoLWmMx npaesa notpebutens
Cratbsa 17. CynebHag 3awmTta npae notpebutenen

aga Il. 3awmTa npae notTpebutenen npmn npodaxe ToBapoB NOTpeduTensm

Cratbsa 18. Npaea notpebutens npn obHapy>xeHMM B TOBape HE4OCTATKOB

Cratbss 19. Cpokn npegbsiBneHust notpebutenem TpeOOBaHMIA B OTHOLLUEHMM HEOOCTaTKOB
ToBapa

Cratbsa 20. YcTpaHeHne HeoOCTaTKOB TOBapa U3rotoBuTenem (NpoaaBLoM, YNONHOMOYEHHOM
opraHusaumen nnm ynoriHoMoOYeHHbIM MHANBUAYAlbHBIM NpeanpuHuMaTenem, UMNOpPTEPOM)

Ctatbs 21. 3aMeHa ToBapa HeHaaexaullero kavyecTsa
CraTtbs 22. Cpokn yooBreTBOPEHUS OTAENbHbIX TpeboBaHUN NnoTpebutens

Cratbst 23. OTBETCTBEHHOCTb MpoAaBua (M3roTOBUTENS, YNONHOMOYEHHOW OpraHusauum wunm
YNOMHOMOYEHHOIrO  MHAMBUAYaNbHOTO  MpeAnpuHMMaTensi, umnopTepa) 3a  NPOCPOYKY
BbINONHEHUs TpeboBaHWi NoTpeduTens

Cratbss 23.1. [llocnenctBusi HapylleHMs MPOAaBLOM Cpoka nepefayn npenBapuTeribHO
onfla4eHHoro ToBapa notpebutento

Cratbs 24. PacuyeTbl ¢ notpebutenem B cnydae nNpuobpeTeHnss MM ToBapa HeHagrexallero
KayecTBa

Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Hagnexallero kadecTea
CraTtbsa 26. YTpaTuna cuny

Cratbsa 26.1. ncTaHUMOHHbIN cnocob npogaxu ToBapa

Ctatbs 26.2. MpaBuna npogaxu oTaenbHbIX BUOOB TOBApOB

naBa lll. 3awwmTta npaB noTpebutener npun BbINONHEHUM paboT (OKazaHun ycnyr)
Cratba 27. Cpoku BbiNONHeHWs paboT (okasaHua ycnyr)

Cratbsa 28. lNMocnencTBma HapylweHUst UCMNONMHUTENEM CPOKOB BbINOSHEHUS PaboT (okasaHus
ycnyr)

Cratbsa 29. lMpaBa notpebutensa npu OOHapYy)XeHUM HeOOCTaTKOB BbINOSIHEHHON pPaboThbI
(okasaHHOM ycnyru)

Cratbsa 30. Cpoku ycTpaHeHUsi HeJOCTaTKOB BbINONHEHHOW paboThbl (OKa3aHHOW yCnyru)
Cratba 31. Cpoku yooBneTBopeHnsa oTaenbHbiX TpeboBaHui notpeburtens

Cratba 32. lNpaBo notpebutens Ha OTka3 OT WCMOMHEHUS AOroBopa O BbINOMHEHUU paboT
(okasaHwum ycnyr)

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycryri)
Cratbsa 34. BeinonHeHue paboTbl U3 maTtepuarna ucnonHuTens

Cratbsa 35. BeinonHeHue paboTtbl 3 maTtepuana (C Bewbio) notpeburens



Cratbsa 36. O6s3aHHOCTb ucnonHuTensa nMHoopMmnpoBaTb NoTpebuTtens ob obcTosaATenbCTBax,
KOTOpble MOryT MOBMMATb HA KA4yeCTBO BbINOSHAEMOW paboTbl (OKa3blBAEMOW YCNyru) umnm
noBneyb 3a cobor HEBO3MOXXHOCTb €€ 3aBepLUEHUsI B CPOK

Cratbs 37. Nopsagok n popmbl onnaTbl BbINOTHEHHOW PaboThl (OKa3aHHOW YCIyrn)
Cratbsa 38. YTpaTtuna cuny
CraTtbsa 39. PerynupoBaHue okaszaHus OTAENbHbIX BUAOB yCryr

Cratbs 39.1. lpaBuna okasaHWsa OTAENbHbLIX BUOOB YCAyr, BbIMNOSIHEHMS OTOENbHbIX BMOOB
paboT noTpebutensam

maea IV. NocyaapcTBeHHasa n obLiecTBeHHas 3awmTa npae notpebutenen
CraTtbs 40. degepanbHbii rocygapCTBEHHbINM HA430p B 06M1acTu 3awwmThl npae notpebutenen

Cratba 41. 0O6s3aHHOCTb M3roToBUTENSA (MCMOMHWUTENS, npogasBua, YNOSIHOMOYEHHOW
opraHv3aumMm unu yYnosIHOMOYEHHOrO0 WHOMBUAYANbHOrO nNpeanpuHuMaTtensi, umnoprepa) no
npegocTaBneHno MHPopMaLnmn opraHy rocygapCcTBEHHOro Hag3opa

Cratba 42. YTpatuna cuny

Cratbs 42.1. ToNHOMOYMA BbICLUMX WCMOSMIHUTENbHBIX OPraHoB rOCY4apCTBEHHOW BracTu
cybbekToB Poccuickon deagepaumm B obnactu 3awmtbl npasB notpebutenen

Cratba 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB NoTpeduTenen, yCTaHOBNEHHbIX 3aKOHaMN U
WHBLIMW HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccuinckon ®epepaumm

Cratbsa 44. OcyuiecTBneHune 3almTbl NpasB NnoTpebutenen opraHaMmm MECTHOrO caMoynpaBrieHus
CrtaTtbs 45. NpaBa o6LeCcTBEHHbIX 0ObegUHEHUI NOTpebuTenen (Mx accoumaLlmii, Cor30B)
CraTtbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEOENIEHHOrO Kpyra notpeburtenen

Hactoawmn 3akoH perynupyeTt OTHOLLEHUs, BO3HMKaKWMe Mexay notpebutensmm wn
N3roTOBUTENSIMW, UCMOMHUTENAMW, MMAOpTepamMu, npoAaBuamMuM nNpyu npogaxe TOBapOB
(BbINONHEHUM paboT, OKa3aHWUK ycryr), ycTaHaBnuBaeT npasa notpeburtenen Ha npnobpeTteHne
ToBapoB (paboT, ycnyr) Hagnexawero kadectBa W 6e3onacHbIX ONS KWU3HW, 340pOBbS,
nvyllectsa noTpebutenen n OKpyxawwen cpepl, nosydyeHne uHdopMauum O ToBapax
(pabotax, ycnyrax) m 06 KX MIroToBUTENAX (MCNONHUTENAX, NpoAaBuax), MPOCBELLEHME,
rocy4apCTBEHHYIO M OOLECTBEHHYIO 3alUUTy UX MHTEPECOB, a Takke onpeaensetr MexaHu3m
peanusaumm aTux npas.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
OCHOBHbIE NOHATUSA, UCNOSMb3yeMble B HACTOSALLEM 3aKOoHeE:

notpebutens - rpaxgaHuvH, MWMEKLWMA HaMepeHne 3akasaTb unu npuobpectn numbo
3aKkasblBaloWwmn, npuobpeTalowmn  Unm  Mcnonb3ywmi  ToBapbl  (paboTbl,  ycnyru)
UCKMKOYNUTENBHO ANsl JIMYHBIX, CEeMEWHbIX, AOMALIHMX W WHbIX HYXO, HEe CBSA3aHHbIX C
OCYLLeCTBIIEHNEM NPeANnPUHNMATENBCKON OEeATENBHOCTY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTENb - OpPraHn3aLmsa He3aBMCMMO OT €€ OpraHn3aLMOHHO-NPAaBOBON (POpPMbI, a Takke
MHOMBUAYanbHbIA NpeanpuHMMaTenb, NPou3BOAsLLNE TOBAPbI AN peanv3auun notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



NCMONHUTENb - OpraHM3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON (POpPMbI, a Takke
MHOMBUAYanbHBIA NpeanpuHMMaTenb, BbIMOMHAKOWME paboTbl UMM OKasbiBaloLMe YCryru
noTpebuTensiM No BO3Me3gHOMY [OrOBOPY;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NpodaBeL - OpraHM3auusi He3aBUCMMO OT €€ OpraHU3aLMOHHO-NPaBOBOW (POPMbI, a TaKkKe
MHOMBMAYANbHBLIA NpeanpuUHMMAaTEnb, peanuaylolue ToBapbl MOTPEGUTENAM MO O0roBOpPY
KYMmmn-npoaaxu;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
ab3au ytpatun cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, yCcnyru) unm
ob6sa3aTenbHbIM TpeboBaHUAM, NPeAYCMOTPEHHBIM 3aKOHOM NGB0 B yCTAaHOBNEHHOM UM NOPSAKE,
UK ycnosmsiMm forosopa (Npu nx oTCyTCTBUM UM HEMOJTHOTE YCNOBMI 0ObIYHO NpeabABNAEMbIM
TpeboBaHMaM), unu uenam, Ana KoTopbix ToBap (paboTta, ycnyra) Takoro poga OObIYHO
NCNONb3yeTCsl, UNK Lensm, 0 KOTopbIX NpogaseL, (MCNonNHUTENb) Bbin NoCTaBneH B U3BECTHOCTb
notpebutenem npm 3akno4eHnn oroeopa, unm odpasuy 1 (Mnm) onucaHunio Npu Npoaaxe ToBapa
no obpasuy 1 (M) NO ONNCaHUIO;

(B pea. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HegocTaTok ToBapa (paboTbl, YCrnyrM) - HeycTpaHUMbIA HedoCcTaToK MWNu
HeOoCTaToOK, KOTOPbIN HE MOXET ObiTb yCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB WnW 3aTpaT
BPEeMEHU, U BbISIBMAETCA HEOAHOKPATHO, UIN NPOSIBNSIETCA BHOBb NOCHE €ro yCTpaHeHus, Unm
Apyrve nogobHble HegoCTaTKu;

(B pea. PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6esonacHocTb ToBapa (paboTbl, ycnyrun) - 6e3onacHoCTb ToBapa (paboTbl, YCNyrn) Ans XuW3Hu,
300pOBbs, MMYyLLECTBa MOTPeOUTENs U OKpyXawllen cpedbl Npu OObIYHbIX YCMOBUSX €ro
MCNONb30BaHUS, XpaHeHWs!, TPAHCMOPTMPOBKU U yTUNU3auum, a Takke 6e3onacHoCTb npoecca
BbINONHEHWS paboThbl (OKa3aHus ycnyru);

yrorTHOMOYEHHas  mM3rotoBuTenemMm (NpogaBLOM)  OpraHuM3auus WM - YNoSTHOMOYEHHbIN
nsrotoButenem (NpoaaBLOM) UHOANBMAYAlbHbIA NpeanpuHUMaTens (aanee - ynorHoMoYeHHas
opraHmsaums Unu YnonHOMOYEHHbI MHOMBWUAYAlNbHbIM NPeAnpUHUMATENb) - OpraHusauus,
OCYLLECTBIAIOLLAS ONpeaerneHHYI0 AeaTerNbHOCTb, U OpraHM3auus, Co3gaHHas Ha TeppuTopun
Poccunckon ®epepaummn wmsrotosutenem (NpogaBuom), B TOM YUCME MHOCTPaHHbLIM
N3rotToBUTENEM (MHOCTPAHHLIM MPOAABLIOM), BbIMOMHAKOWME oOnpeaeneHHble YHKUUN Ha
OCHOBaHMM OOroBopa C uarotosutenem (MPoAaBLIOM) MU YNOFHOMOYEHHbIE UM Ha MPUHATUE U
yaoBneTsopeHne TpeboBaHnin notTpebuTenen B OTHOLLEHMM TOBapa HeHaaNexallero kadecTsa,
nnbo nHaMBUAYyanbHbIA NpeanpUHUMaTeEnb, 3aperncTpUpoBaHHbIN Ha TeppuTopun Poccuinckon
degepaumu, BLINONHAOLWNA onpeaeneHHble (PyHKLMN Ha OCHOBaHMM JOroBOpa C N3roToBUTENEM
(npogaBuom), B TOM 4MCre C MHOCTPaHHbIM M3roTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U
YMNOSTHOMOYEHHbIN UM Ha NPUHATUE U YAOBREeTBOpeHne TpeboBaHmn noTpebutener B OTHOLLEHWN
TOBapa HeHaAseXalllero KayecTBa;

(a63au BBeaeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

UMMOPTEP - OpraHMsaumMsi He3aBUMCUMO OT OpPraHM3auMOHHO-NpaBoBOM  (POpPMbl UK
MHOMBUAYaNbHbIA NpeanpuHUMaTenb, OCYLLLECTBNAOLWNE UMMOPT TOBapa Ans ero nocnegytowemn
peanusauuu Ha Tepputopumn Poccuiickon degepauuu.

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)



Masa |I. OBLUNE MNOJIOXEHNA

Cratbsa 1. NpaBoBoe perynvpoBaHMe OTHOLLIEHU B 06nacTy 3awmTbl NpaB notpeburtenen

1. OTHOWeHNA B o6nacTu 3awuTbl NnpaB NnoTpebutenen perynupyotcsa pakgaHCKMM KOLEKCOM
Poccuinckon ®egepauum, HacTosawmm 3akoHOM, Apyrmmmn deaepanbHbiMi 3akoHamu (ganee -
3aKOHbI) N MPUHUMaEMbIMU B COOTBETCTBUN C HUMMU MHBIMW HOPMATUBHBLIMW NPaBOBbIMU akTamu
Poccuinckon depepaunn.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MpaeutenbctBo Poccuinckon ®depepaumn He BnpaBe nopyyaTb dpegeparnbHbiM OpraHam
NCNONMHUTENBbHOW BNacTu NPMHUMATL akTbl, COAepXKalle HOPMbI O 3aLLmTe npasB noTpebutenen.

MpaButenbctBo Poccuiickon Pepepaunn BnpaBe msgaBaTb Ang notpebutens um npogasua
(n3rotoBuTENsl, WCMOMHUTENS, YMNONHOMOYEHHOW OpraHuM3aunMm WM  YNoNHOMOYEHHOrO
MHOVBUOYaANbHOrO NpeanpuHUMaTens, umnopTepa) npasuna, obs3aTenbHbIe NPY 3aKNIOYEHNN 1
NCNOSTHEHMM NYONNYHBLIX 4OrOBOPOB (4OrOBOPOB PO3HMYHOWM KYyMNNU-NPoAaxu, 3HeprocHabXeHus,
AOroBOPOB O BbINOSIHEHMM PABOT 1 06 OkasaHum ycnyr).

(ab3au BBeaeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)
A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
Cratbsa 2. MexxgyHapogHble goroopbl Poccuinckon ®epepaumm

Ecnu MeXxayHapoAaHbIM OOroBopom Poccuiickon CDe,u,epau,MM yCTaHOBJ1EHblI MHbIEe npaBuiia o
3aunTte npaB ﬂOTpGGMTeJ'IeIZ, 4yeM Te, KOTOpble npenyCcMoTpeHbl HacCToALMM 3aKkoHOoM,
NPUMEHAKTCA NpaBuna MexayHapoaHoro gorosopa.

Cratbs 3. lNpaBo notpebutenen Ha NpocBellieHne B 0OnacTu 3alWuTbl NpaB noTpebutenen

MNpaBo noTpebuTenen Ha npocBeweHne B obnactu 3awuTel npaB noTpedutenen
obecneynBaeTcss NOCPEACTBOM BKIOYEHUSI COOTBETCTBYHOLUMX TpeboBaHuin B denepanbHble
rocyaapcTBeHHble obpasoBaTenibHble CTaHdapTbl M obpasoBaTenibHble NporpamMmbl, a Takke
nocpeacTBoM OpraHu3aumm cuctembl uHdopmauun notpebutenen o6 ux npaBax U O
HeobXxoaMMbIX OEACTBUAX MO 3alUuTe 3TUX NpaB.

(B pea. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)
Cratbs 4. KayecTtBo TOBapa (pabothl, ycryru)

1. MNpopasey, (ncnonHuTenb) obsA3aH nepepatb NOTpedbuTento ToBap (BbIMOMHUTL paboTy,
oKasaTb YCryry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Mpwn oTcyTCcTBUM B [OrOoBOpe YCMNOBMM O KavecTBe ToBapa (paboTbl, ycnyru) npogasey,
(ncnonHuTenb) oba3aH nepegatb nNoTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb ycnyry),
COOTBETCTBYIOLNA OObIMHO MpeabsBnsemMbiM TpeboBaHUAM WM NPUrOLHbIA ANA uenen, ans
KoTopbIx ToBap (paboTta, ycnyra) Takoro poga obbI4HO NCMONb3yeTcs.

(B peao. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnn npogasew (MCnonHUTENb) NpW 3akntodeHnn gorosopa 6bin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX uensax npuobpeTeHusa ToBapa (BbINOMHeHUs paboTbl, OKasaHus
ycnyru), npogasel, (McnonHuTens) 06a3aH nepegatb noTpebutento ToBap (BbINOAHUTL paboTy,
oKasaTb yCrnyry), NpUroaHbIv ANst UCNONb30BaHMsA B COOTBETCTBUN C 3TUMU LIENAMW.



4. lpn npogaxe ToBapa Mo obpasuy M (unu) onmcaHuo npogasel, 06si3aH nepefatb
notpebutento ToBap, KOTOPbIA COOTBETCTBYET 0bpasLy 1 (M) oNUCaHuio.

5. Ecnn 3akoHaMu unu B YCT@HOBMEHHOM WMW MNOPsiAKe NpeaycMoTpeHbl obsizaTenbHble
TpeboBaHnss Kk ToBapy (pabote, ycnyre), npogasel (McnonHuMTenb) obd3aH nepegatb
notpebutento ToBap (BbIMONMHWUTL paboTy, oOKasaTb YCMnyry), COOTBETCTBYHOLUMN 3TUM
TpeboBaHusM.

(n. 5 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa n o6a3aHHOCTM uM3roToBMTENSA (MCNOMNHWUTENs, npogasua) B obnacTtu
YyCTaHOBINEHNSA cpoka cnyxbbl, cpoka rogHOCT1 ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka
Ha ToBap (paboTy)

1. Ha ToBap (paboTty), npeaHasHa4YeHHbI NS ANUTENBHOTO MCMOSb30BaHUSA, M3roTOBUTENb
(vcnonHuTEnb) BNpaBe YyCTaHaBnMBaTb CPOK Cnyxbbl - nepuog, B TeYeHMe KOTOpOoro
n3rotoBUTENb  (MCNoNHUTENb) 006a3yeTca  obecnedmBaTb NOTPEOMTENIO  BO3MOXHOCTb
ncnonb3oBaHusa ToBapa (paboTbl) MO Ha3HAYEHMIO U HECTM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE
HegoCTaTKM Ha OCHOBaHUK NyHKTa 6 cTaTbk 19 1 NyHKTa 6 cTaTbm 29 HacTosLwero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (ucnomHutenb) obsidaH ycTaHaBnmMBaTb CPOK Cnyxbbl ToBapa (paboTbl)
ANUTENBbHOTO MOMb30BaHUA, B TOM 4YMUCre KOMMMEKTYILWUX u3fgenun (getanen, Ysnos,
arperaToB), KOTOpble MO UCTEYEHUM onpederneHHoro nepmvoga MoryT npeactaBnsiTb ONacHOCTb
ANS )XU3HW, 300POBbA NOTPEBUTENS, MPUYNHATL BPE €ro MMYLLIECTBY UMK OKpY>XXatoLLen cpeae.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCAATLCA eAuHULLAMU BPEMEHM, a Takke MHbIMM
eaVHULAaMM U3MepeHUst (KUnoMeTpamm, MeTpamm 1 NpoYnMn eauHULamMmn M3MepPEHNst UICXoAs 13
(bYHKLMOHANbHOro Ha3Ha4yeHusl ToBapa (pesynbTaTta paboThbl)).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KomMmeHTapuii: OTHOCMTENBHO MNOPsSiAKA YCTAaHOBMNEHWST CPOKOB [OQHOCTM Ha TOBapbl,
nepeyncrieHHble B MyHKTEe 4YeTBEepTOM cTaTbl 5 AaHHOro 3akoHa, B CBA3M C TpeboBaHusiMU
degepanbHoro 3akoHa ot 27.12.2002 N 184-®3 "O TexHn4eckoMm perynuposaHun" cmMoTpuTe
nucbmo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTtbl nuTaHus, nap@OMepHO-KOCMETUYECKMEe TOBapbl, MeAUKaMeHTbl, TOBapbl
ObITOBON XMW U MHble NOAO6GHbIE TOBapbl (paboTbl) M3roToBUTENL (MCNONHUTENL) 006s3aH
yCTaHaBnmMBaTb CPOK FOAHOCTU - nNepuog, No McTevyeHur koToporo ToBap (paboTa) cuutaeTcs
HEeNpUrogHbIM ANs UCMOMb30BaHWSA MO HA3HAYEHMIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

5. MNMpogaxa ToBapa (BbINosHEHNE paboTbl) NO UCTEYEHMM YCTAHOBNEHHOrO CpoKa rogHOCTH, a
Takke ToBapa (BblNofIHEHWE PaboThbl), Ha KOTOPbIN AOMKEH OblTb YCTAHOBMEH CPOK rOAHOCTH, HO
OH He YCTaHOBMEH, 3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



6. NaroToBuTENb (MCNOMHUTENL) BNPaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUNHbBIA CPOK -
nepuog, B TEYEHME KOTOpPOro B criydae obHapyxeHuss B ToBape (paboTte) HepocTaTka
N3roToBUTENb (MCMONHUTENDL), NPOAABEL, YNOMHOMOYEHHAs OpraHM3aums Unn ynosiHOMOYEHHbIN
WHOMBMAYanNbHbIA  NpeanpuHuMaTtens, umnopTep 00s3aHbl  yOOBNETBOPUTH  TpeboBaHwus
notpebutens, ycraHoBneHHble ctatbsaMu 18 n 29 HacToswero 3akoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

NarotoButens BnpaBe npuHATb 00A3aTENBCTBO B OTHOLEHWM HEeOOCTaTKOB TOBapa,
OBHapYXEHHbIX MO WCTEYEHUW YCTAHOBIIEHHOIO WM FapaHTUMAHOIO Cpoka (AOMONHUTENBHOE
00s13aTenbCTBO).

(ab3av, BBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHve [OOMONHUTENbHOTO 00s3aTenbCcTBa M3rOTOBUTENS, CPOK AENCTBUS  TaKoro
obsi3aTenbcTBa M NOPSAOK OCYLLECTBEHMsT noTpebutenem npaB Mo TakoMmy obssatenscrBy
onpeaensalTcs N3roToBUTENEM.

(ab3au BBeaeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. |_|pOLl,aBeLI1 BnpaBe YCTaHOBUTb Ha TOBap FapaHTVII;IHbIVI CpPOK, eCcnn OH He yCTaHOBJlEH
N3roToBUTEIIEM.

MNMpoaagel, BNpaBe NpuHATL 0653aTeNbCTBO B OTHOLLEHUM HEAOCTATKOB TOBapa, 06HapYyXeHHbIX
MO WCTEYEHWM TrapaHTUAHOIO CpoKa, YCTAHOBIIEHHOrO W3roToBMTENEM (4OMONHUTENbHOE
065a3aTenbCTBO).

Cop,ep>|<aH|/|e [OMNONMHUTENbHOrO  0bsizaTenbCTBa npoaaBua, CpoK OEeNCTBNA  Takoro
obsi3aTenbcTBa U nopandoK ocyulecTBlieHnd n0Tpe6|/|TeneM npae Mno Takomy O6F|38Tel'leTBy
onpenenaArTcd AOroBoOpoM Mexay n0Tpe6|/|TeneM M npoaaBLoOM.

(n. 7 B pea. ®eneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MNarotoButenb (npo,u,aBeu,) HeceT OTBETCTBEHHOCTb 3a HeJOCTaTK1U TOBapa, 06Hapy>|<eHHb|e B
Te4yeHne CpokKa AencTBNA OOMNONHUTENBHOro 064a3artensLcTBa, B COOTBETCTBMM C ab3auem BTOPbIM
NyHKTa 6 ctatbn 18 HacTosILero 3akoHa, a NoCcre OKOHYaHUs CpoKa OEenCTBNSA AONOSNTHUTENBbHOIO
obsa3aTenbCTBa - B COOTBETCTBUN C NYHKTOM 5 ctatbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH deagepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. OGA3aHHOCTbL M3rOTOBUTENS 06ECneyYnTb BO3MOXHOCTb PEMOHTA M TEXHUYECKOrO
obcnyxunBaHusi ToBapa

MNarotoBuTenb 0bsizaH obecnevmTb BO3MOXHOCTb MCMONMb30BaHMSA TOBapa B TEYEHME €ro Cpoka
cnyx06bl. [na 3TOW Lenu M3rotoBuTenb obecneynBaeT PEMOHT U TEXHUYECKOE OBCnyxmBaHue
TOBapa, a Takke BbIMyCK U NOCTABKYy B TOProBbl€ M PEMOHTHbIE OPraHn3auumn B HEO6XoaUMbIX ANs
PEMOHTa U TEXHUYECKOro 06CnyXnBaHns o6beme U acCOPTUMEHTE 3anacHbIX YacTeln B TeYeHne
CpoKa NpOu3BOACTBa TOBapa WM MOCIe CHATMSA ero C NpouM3BOACTBA B TEYEHME CpoKa CryXXObl
TOBapa, a Npu OTCYTCTBMM TaKoro cpoka B TeYeHue AecsTM NeT CO AHS nepegayn ToBapa
notpebutento.

CraTtba 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MoTpebuTtenb nMeeT NpaBo Ha To, 4TobbI ToBap (paboTa, ycnyra) npy 06bIYHbIX YCITOBUSAX €ro
MCMONb30BaHUS, XPaHEHWUsl, TPaAHCMOPTUPOBKM U yTunusaumm Obin 6e3onaceH AN XU3HWU,
300pOBbs MOTPEOMTENS, OKpYXalLlen cpedbl, a Tawkke He MNpUYMHAN Bped MMyLLecTBy



notpebutens. TpeboBaHus, KOTopble AOMKHbI 0b6ecneymBaTb Ge3onacHOCTb ToBapa (paboThl,
ycnyru) Ansi XXM3HW 1 300pOBbsa NOTPebUTEns, oKpy>KatLLen cpeapbl, a Takke NnpegoTBpalleHne
NPUYMHEHMA Bpeda UMYLLIECTBY NOTpebuTens, ABnsaTcs oba3aTtenbHbIMU U yCTaHaBNMBaKOTCA
3aKOHOM WK B YCTAHOBMEHHOM MM NOpsiaKe.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

2. WNsrotoButenb (ncnonHutenb) obsizaH obecnednmBaTb GesonacHOCTb ToBapa (paboTbl) B
TeYeHne YCTaHOBMIEHHOro Cpoka Cry0bl UM Cpoka rogHOCTKU ToBapa (paboThl).

Ecnu B cooTBeTCTBUM C NYHKTOM 1 cTaTbn 5 HacTosiwero 3akoHa U3roToBUTENb (MCMONHUTEND)
He ycTaHOoBUN Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH o6ecneunTb Ge3onacHOCTbL ToBapa
(paboTbl) B TEYEHME AECATU NET CO AHA nepegaym Toeapa (paboTbl) noTpebuTento.

Bped, MNPWYMHEHHBIN KM3HM, 300POBLI0 WM UMYLLECTBY noTpebuTena BcneacTeve
HeobecneyeHns GesonacHoCcTM ToBapa (paboThl), NOANEXUT BO3MELLEHMNIO B COOTBETCTBUN CO
cTatben 14 HacToswero 3akoHa.

3. Ecnun pgna 6GesonacHoCTM wucnonb3oBaHust ToBapa (paboTbl, ycnyrun), ero XpaHeHus,
TPaAHCMOPTUPOBKN M yTUNM3aunm Heobxooumo cobnpaTb crneuuanbHble npasuna (ganee -
npasuna), N3rotoBuTenb (MCNONHUTENbL) 005A3aH yka3aTb 3TW NpaBuiia B COMPOBOAUTENBHOM
AOKyMeHTaumm Ha ToBap (paboTy, ycnyry), Ha 3TUKETKE, MapKMPOBKOW UIM UHbIM crocobom, a
npogaeeu, (McnonHuTens) 06s3aH AOBECTM 3TW NpaBuna 4o CBeAeHNs noTpeduTtens.

4. Ecnn Ha ToBapbl (paboTbl, yCnyru) 3aKkOHOM Ui B YCTAHOBIIEHHOM MM NOPSiAKE YCTaHOBMNEHbI
obsizatenbHble TpeboBaHus, obecneudnBawolwme ux 6e30NacHOCTb AONSt KU3HKU, 300pPOBbS
noTpebuTens, okpyxawwen cpedbl U NpedoTBpalleHMe MNPUYMHEHUs Bpeda MMYLLEeCTBY
notpebuTtens, cooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM TpebOoBaHWSM MNOLANEXUT
o6a3aTenbHOMY NOATBEPXKAEHMIO B Nopsake, NpeayCMOTPEHHOM 3aKOHOM U UHBIMW MPaBOBbIMU
akTamu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BbIMONHeHWe paboTbl, OKasaHwe ycnyrn), B TOM 4ucne
nMnopTHoro ToBapa (paboTel, ycnyrn), 6e3 nHgpopmauumn 06 oba3atensHOM NOATBEPKAEHUN €ro
COOTBETCTBMA TpeboBaHWNSIM, yKasaHHbIM B NyHKTe 1 HacTosLwen cTaTbu.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-3)

5. Ecnu ycTtaHOBNeHo, 4TO npu cobniogeHun notpebutenem YCTaHOBMEHHbIX MpaBun
NCNONb30BaHWS, XPaHEHUS UM TPAHCMOPTUPOBKN ToBapa (paboTbl) OH NPUYMHSAET NN MOXET
NPUYUHUTL Bped >KU3HW, 340pPOBbID WM UMYLLECTBY nNOTpebuTtens, OKpyxarwlwen cpeae,
n3roToBuTENb (UCMOMHUTEMDB, nNpodaBel) 00s3aH He3aMeanuTenbHO MPUOCTAHOBUTL €ro
Npoun3BOACTBO (peanusauuio) A0 YyCTpaHeHUs MPUYUH Bpeda, a B HeobxoauMmblx criyvasix
NPUHATE Mepbl NO U3BATUIO €ro N3 obopoTa n 0T3bIBY OT NOTPedbuTens (noTpebutenen).

Ecnv npuunHbl Bpeda ycTpaHWTb HEBO3MOXHO, W3roTOBUTENb (MCMOMHUTENb) 0B6A3aH CHATb
Takon ToBap (paboTy, ycnyry) C npou3BoAacTBa. [lpy HEBbLINOMIHEHUN U3roTOBUTENEM
(ncnonHuTenem) aTon 06A3aHHOCTM YNONTHOMOYEHHbIN heaepanbHbin "opraH” NCNOHUTENBHON
BMacT! NpUHMUMaET Mepbl MO OT3bIBY TAKOro ToBapa (paboTbl, YCNyru) C BHYTPEHHErO pbiHKa U
(vnn) oT notpebutena unu notpebutenen B "nopsake", yCTaHOBNEHHOM 3aKOHOOATENbCTBOM
Poccuinckon denepaunn.

(B peqg. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKM, NPUYUHEHHbIE NOTPEOUTENIO B CBS3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexar
BO3MELLEHUNIO N3roToBUTENEM (MCNOSNTHUTENEM) B NOSTHOM Ob6beMme.

6. YTpatun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.



Cratbs 8. NpaBo noTpedbuTtens Ha uHgopmaumo 06 narotosutene (MCNONHUTENE, NpoAaBLe) u
0 ToBapax (paboTax, ycnyrax)

1. lNoTpebutenb, BnpaBe noTpeboBaTb MNpPeaoCTaBreHNs HeobXoaMMOW W  [OOCTOBEPHON
MHpopmaLmm 06 nsrotosuTesne (MCNONHUTENE, NPOAABLE), PEXMME ero paboTbl 1 peanmnsyemblX
nMm ToBapax (paboTtax, ycnyrax).

2. YkasaHHasa B NyHKTe 1 HacToswen ctatbu nHdopMauusa B HarnsagHonm U AoCcTynHOW copme
AOBOAMTCA [0 cBedeHus noTpebutener npu 3akmoYeHUW [OO0roBOPOB  KYyNSM-NPOAaXU U
AOroBOPOB O BbINOSIHEHUN paboT (Oka3aHuM ycnyr) cnocobamu, MpPUHATLIMKM B OTAEMbHbIX
chepax obcnyxmBaHnsa notTpedbuTtenen, Ha PyCcKoOM A3blke, a AOMNOMHUTENbHO, MO YCMOTPEHUIO
n3rotToBUTENs (MCNONMHUTENS, NPOAaBLa), Ha rocy4apCTBEHHbIX A3blkax cybbekToB Poccumnckom
denepauunm n poaHbIx A3blkax Hapogos Poccuiickon degepaunn.

Cratbs 9. MHdopmaums 06 nsrotoeutene (ucnonHutene, npogasLe)

1. WNsroTtoButenb (McnonmHuTenb, npogasel) obsisaH OoBecTM [O cBedeHus noTpeburtens
UPMEHHOE HaMMeHOBaHWe (HauMEHOBaHME) CBOEN OpraHusauun, MecTO €e HaxoXAeHus
(appec) n pexum ee pabothl. lNMpogaeel (MCNONHUTEND) pa3MeLLaeT YKasaHHY MHAOpMaLnto
Ha BbIBECKE.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

MNarotoButenb (McnonHuWTenb, npodaBel) - WUHAMBMAOYAlNbHbLIA NpeanpuHMMaTenb - [AOIMKEH
NPeAoCTaBUTb NOTPEGUTENIO MHPOPMALMIO O FOCYAAPCTBEHHON PETNCTPaLMM U HaUMEHOBaHMUM
3aperncTpupoBaBLLEro ero opraHa.

2. Ecnu Bug oeatenbHOCTW, OCYLLECTBNSIEMbIA U3roToBUTENEM (MCMONHUTENEM, NPoAaBLIOM),
NOANEXUT NULIEH3NPOBAHNIO N (UNIN) UCNONHUTENBb UMEET rOCYAapPCTBEHHYIO akkpeauTaumio, oo
cBedeHus noTpebutenss OorkHa ObiTb AoBedeHa WHGOpMauus O Buae AesiTeNbHOCTU
n3rotoBuTens (MCNONHUTENS, Npodasua), HOMepe NMUEH3MK U (UN1) HOMepe CBMAETENbCTBA O
rocy4apCTBEHHOW  aKKpeauTauuW, Cpokax [AEeWCTBUS  YKa3aHHbIX  JNUMUEH3MM U1 (unn)
CBMOETENbCTBA, a Takke nHdopmMauma o6 opraHe, BblAaBLUEM YKa3aHHbIE NULEH3NIO U (MnK)
CBUOETENBLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-93)

3. IHbopmaums, npegycMoTpeHHasa nyHkTamum 1 1 2 HacTosWwen cTatbn, JOSMKHA ObiTh AOBeaeHa
[0 cBefeHusa notpebutenen Takke Npu OCYLLECTBIIEHUN TOProenn, ObITOBOrO U MHbLIX BUAOB
obcnyxuBaHusa notpebuTenen BO BpPEMEHHbIX NOMELLEHMAX, Ha spMapkKax, C NMOTKOB U B APYTnxX
cnyyasix, ecnu TOproensi, ObITOBOE UM WHble BuAbl 0OCNYyXMBaHMA noTpebutenen
OCYLLECTBIIATCA BHE NOCTOSIHHONO MeCTa HaxoXaeHnsa npoaasua (MCnonHUTens).

Cratba 10. MiHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (McnonHuTenb, npogasel) 006s3aH CBOEBPEMEHHO MpPenoCTaBNATb
noTpeburtenio HeobxoaMMy0 U OOCTOBEPHYK WMHOpMauuio O ToBapax (paboTax, ycnyrax),
obecneynBaloLLy0 BO3MOXHOCTb MX MpaBuIibHOro Bbibopa. Mo oTaenbHbIM BMAamM TOBApOB
(pabot, ycnyr) nepevyeHb M cnocobbl goBedeHuss  uMHGOpMauunm OO0  noTpebuTens
ycTaHaBnueatoTcs Npasutenscteom Poccunckon degepauum.

2. ncopmauums o ToBapax (paboTax, ycnyrax) B o6a3atenbHOM nopsake A0rkKHa coaepXathb:



HaVMEeHOBaHWe TEXHWYeCKOro perfameHtTa WM WHOe YCTaHOBMEHHOe 3aKOHOAATeNlbCTBOM
Poccuitickon ®degepauum O TEXHUYECKOM pPeErynvpoBaHMM U cBuaeTenbcTBylowee 06
oba3aTenbHOM NOATBEPKAEHUN COOTBETCTBUSA TOBapa 0603HaYeHue;

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

cBefeHna 06 OCHOBHbIX NOTPEOUTENLCKUX CBOWCTBax TOBApOB (paboT, ycnyr), B OTHOLLUEHUK
NpOOYyKTOB MUTaHUS CBeAEeHUs O cocTaBe (B TOM 4uClie HauMeHOBaHWEe MCMOMNb30BaHHbLIX B
npouecce M3roToBMEHUS MPOAYKTOB NUTaHUS NuWeBbiX A06aBOK, GMONOrMYeckn akTUBHbIX
Ao6aBoK, MHMOPMaUMA O HanNuuMM B MPOAYKTaX MNUTAHUS KOMMOHEHTOB, MOMYyYEeHHbIX C
NPUMEHEHNEM  FE€HHO-UHXEHEPHO-MOANMULMPOBAHHBLIX  OpraHM3MoB, B  Criyyae, ecnu
cofepXaHue yKkasaHHbIX OpraHM3MoB B TAKOM KOMMOHEHTe cocTaBnsaeT 6onee OeBATU AeCATbIX
npoLeHTa), NULLIEBON LLIEHHOCTU, Ha3Ha4YeHnn, 06 YCNoBUAX NPUMEHEHUS N XPaHEHUS MPOLYKTOB
nUTaHus, o cnocobax N3roToBNeHNs rotoBbIxX 6ntoa, Bece (06beme), faTe u MecTe U3roToBIEHNS
N ynakoBKM (pacdracoBKn) NPOAYKTOB NUTAHWUA, a TakKe cBeeHMs O NMPOTUBONOKa3aHNAX AN UX
NPUMeEHEeHNs Npun oTAenNbHbIX 3aboneBaHusax. MNepeveHb ToBapoB (paboT, ycnyr), nHpopmMaums o
KOTOPbIX [AOSMKHA codepXaTb MPOTUBOMNOKA3aHUA And MX MNPUMEHEHUs Npu  OTAeNbHbIX
3aboneBaHusix, ytBepxaaetcs [Npasutensctesom Poccuiickon degepauuu;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnsx wu ycnosusi npuobpeTeHns ToBapoB (paboT, ycnyr), B TOM 4ucre npu
npegoctaBneHun Kpeguta pasMmep Kpeauta, MOMHyK CyMMy, nognexallyto Bblinnarte
notpebutenem, n rpadmk norawieHnst 3STOn CyMMmbl;

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)
rapaHTUIAHbLIN CPOK, ECININ OH YCTaHOBIIEH;

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

npasuna un ycnoens adhdeKkTMBHOro n 6€3onacHoOro Mcnonb3oBaHnst ToBapoB (paboT, ycnyr);

nHopmaLmto 06 aHepreTudeckon achPeKTMBHOCTN TOBApPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHme
O Hanuuuu TakoW MWHopMaumMM onpeaeneHo B COOTBETCTBUM C 3aKoHOA4ATeNbCTBOM 06
3HEeprocoepexeHnn 1 O MOBbILLEHUN SHEPTrETUYECKON 3DPEKTUBHOCTY;

(ab3av, BBegeH PenepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CnyX0bl UMM CPOK roAHOCTM ToBapoB (paboT), YCTAHOBMEHHbIN B COOTBETCTBMM C
HacTOSALIMM 3akoHOM, a Takke CBEedeHWs O HeobXOAMMbIX OeWcTBMSAX noTpebuTens no
NCTEYEHMM YKa3aHHbIX CPOKOB 1 BO3MOXHbIX NMOCeACTBUSAX NMPU HEBBLINMONTHEHUM TaKUX AeNCTBUN,
ecnu ToBapbl (paboTbl) NO UCTEYEHUN YKa3aHHbIX CPOKOB NPEACTaBNSAT ONAaCHOCTb A XKU3HW,
300POBbS U UMYLLECTBA NOTPEOUTENS NNW CTAHOBSITCA HEMPUIOAHBIMU AN UCMNOMb30BaHMSA Mo
Ha3Ha4YeHuto;

agpec (MecTo HaxoxaeHus), (PMpMEHHOEe HaMMeHOBaHWe (HauMeHOBaHWe) W3roToBUTENS
(ucnonmHuTens, npogaBua),  YMONHOMOYEHHOW  OpraHvM3auMum WM YNOJIHOMOYEHHOro
MHOVBUAYanbHOro NpeanpuHUMaTens, MMnopTepa;

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumio o6 o06a3aTenbHOM NOATBEPXKAEHWM COOTBETCTBMSA TOBapoB (paboT, ycnyr),
yKa3aHHbIX B MyHKTe 4 cTaTbh 7 HacToswero 3akoHa;

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHopMaLMIO O NpaBMnax NPOAaXun ToBapoB (BbINOMHEHWs paboT, okasaHUsi yCnyr);



yKazaHMe Ha KOHKpeTHOe nuuo, KoTopoe OyaeT BbINOMHATH paboTy (okasbiBaTb yCnyry), u
NMHOPMALMIO O HEM, ECIIM 3TO UMEET 3HAYEHNE, NCXOAA N3 xapakTepa paboTbl (ycnyru);

(ab3au BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

YKasaHne Ha Wucnornb3oBaHue d)OHOFpaMM npnu OKa3aHn pasBliekaTellbHblIX  YCIyr
NMCNONMHNTENAMU MY3blKallbHbIX I'IpOI/I3BeD,eHMI7I.

(ab63au BBeaeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn nprobpeTtaembini noTpebutenem toBap Obin B ynoTpeGrneHun unm B HEM YCTpaHANCS
HeJocCTaToK (HegocTaTku), noTpedbuTento gomkHa 6bITb NpeaocTaBneHa nHgopmaumsa 06 aTom.

3. ViHdbopmauus, npeaycMoTpeHHas NyHKTOM 2 HacTosilen ctaTbW, AOBOAUTCSA OO0 CBEAEHUS
notpebutenen B TEXHMYECKON OKYMEHTaLMUN, NpunaraemMon k Toeapam (pabotam, ycrnyram), Ha
3TUKETKaX, MapPKMPOBKOM WM MHbIM CMOCOOOM, MPUHATLIM ANS OTAENbHbIX BUOOB TOBapOB
(pabot, ycnyr). UHdopmaumsa o6 obsasaTensHOM NOATBEPXKAEHMM COOTBETCTBUS TOBapoOB
npeacTaBnseTca B nNopsgke u cnocobamu, KOTOpble YCTaHOBMEHbl 3aKOHOAATENbCTBOM
Poccuickon denepaumm o TEXHUYECKOM PeErynmpoBaHuMK, U BKIOYaeT B cebs cBegeHus o
HOMEpe AOKYMEHTa, NogTBepXAalowero Takoe COOTBETCTBME, O CpPOKe ero OencTBust U 00
opraHu3saumm, ero BblgaBLLEN.

(B pea. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)
AB3ay yTpaTtun cuny. - PegepanbHbiin 3akoH oT 21.12.2004 N 171-d3.

Cratbs 11. Pexnm paboTbl npogasua (MCNonHUTEnNS)

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMNANbHbBIX OpraHnu3aunin TOproenu, ObITOBOrO U MHbIX
BMAOB 006CNyXmMBaHua noTpebutenen ycTaHaBnMBaeTCA No peLLeHN0 COOTBETCTBEHHO OpraHoB
nucnonHUTenbHOM Briactm cybbektoB Poccuinckon degepauum u OpraHoB  MECTHOro
camoyrnpasrneHus.

2. Pexvum paboTbl opraHusauuin, OCYLECTBASWMX AEATENbHOCTb B cdepax TOProeoro,
ObITOBOrO U UHbBIX BUAOB 0O6CNYXMBaHMA NOTpebuTenen n He ykasaHHbIX B NyHKTEe 1 HacTosLwen
cTaTbM, a Takke MHAMBUAYaNbHbIX NpeanpuHMMmaTenein yctTaHaBnmBaeTcs MMM CaMOCTOATENbHO.

3. Pexxum paboTbl npoaasua (MCNONHUTENS) 4OBOAUTCH A0 CBeAeHUst noTpebutenen n AosmkeH
COOTBETCTBOBATb YCTAHOBITIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3roTOBUTENS (MCNONHUTENS, MpodaBLa) 3a HeHaanexallyto
nHdopmaumio o ToBape (pabote, ycnyre)

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

1. Ecnn noTtpebutento He npegocTaBreHa BO3MOXHOCTb He3amMennUTenbHO MOyYuTb npu
3akrnoyeHun gorosopa nHgopmaumio o ToBape (pabote, ycnyre), oH BrnpaBe notpeboBatb OT
npogasua (MCNonHUTENS) BO3MELLEHUS YObITKOB, NPUYNHEHHBIX HEOBOCHOBAHHBLIM YKIOHEHNEM
OT 3aKrloMeHusa OoroBopa, a ecrnv AoroBop 3aKryeH, B pasyMHbIA CPOK OTKa3aTbCA OT ero
MCNONHeHMa n notpeboBaTb BO3BpaTa YMMayeHHOM 3a TOBap CYMMbl M BO3MELLEHUS OPYrnx
yObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Mpn oTkase OT McCnonHeHWst JoroBopa noTpedbuTtens ob6a3aH BO3BpaTUTL ToBap (pesynbTar
paboTbl, yCyru, ecnu 3To BO3MOXHO MO UX XapakTtepy) npoaasLy (MCNOMHUTENIO).



(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)
(n. 1 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. lMpopasey (ucnonHwWtenb), He MPefOCTaBMBLUMA MNOKyNaTerto MOMHOM W OOCTOBEPHOW
nHopmMaummn o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO MYHKTaMm
1 - 4 ctatbn 18 unu nyHkToMm 1 ctatbm 29 HacToswero 3akoHa, 3a HegocTaTkm ToBapa (paboTsl,
ycnyru), BO3HUKLLKXE NOcne ero nepegady notpebutento BCrneacTene OTCYTCTBUSI Y HEro Takow
MHopMaLmn.

(n. 2 BBeaeH ®PegepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. lNpn nNpuvunHEHMM Bpeda >KU3HW, 340POBbKD M UMYyLLECTBY noTpebuTtens BcrneacTeue
HenpegoCcTaBnNeHnss eMy MOfIHOW M A0CTOBepHoW umHdopmauun o ToBape (pabote, ycnyre)
notpebuTtens Bnpaee notpeboBaTb BO3MELLEHUSI TAKOro Bpeaa B Nnopsiake, NpeaycMOTPEHHOM
ctatben 14 HacToswero 3akoHa, B TOM 4YMCie MOSMHOroO BO3MELEHNS YObITKOB, NMPUYUHEHHbIX
NpUpoaHbIM 00bEeKTaM, HAaXOAALWMMCS B COOCTBEHHOCTY (BriageHnn) notpebutens.

(n. 3 BBeaeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccmoTpeHun TpeboBaHMW NOTpebuTenss 0 BO3MELLEHUM YObITKOB, MPUYUHEHHbIX
HELOCTOBEPHOMW MMM HeAOoCTaTOMHO MONHOW uWHopmaumenn o ToBape (pabote, ycnyre),
HeobXxoOuMO UCXoaUTb M3 nNpeanonoxeHus ob OTCYTCTBMM Yy noTpeduTens cneumanbHbIX
MO3HaHN O CBOMCTBAX M XapaKTEPUCTMKaX ToBapa (paboTbl, ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratbss 13. OTBETCTBEHHOCTb W3roTOBUTENS (MCMONHUTENS, NPOAaBLUa, YNOSTHOMOYEHHOM
opraHusaumMnm unuM yYnoriHOMOYEHHOro WHAMBMAYaAnbHOro MNpeanpuHUMaTensi, umnoptepa) 3a
HapyLleHWe npae noTpebuTenen

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB notpebuTenen umsrotoBuTenb (UCNONHWUTENb, MNpoAaBel,
YNOSIHOMOYEHHAs! OpraHM3aumsi UM ynomHOMOYEHHBIN UHAMBUAYaANbHbIA NpeanpuHUMaTenb,
MMMNOpTEP) HECET OTBETCTBEHHOCTL, NPEAYCMOTPEHHYIO 3aKOHOM UIM JOrOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. Ecnn nMHOe He YCTaHOBIEHO 3aKOHOM, YObITKM, NMpUYMHEHHble noTpebuTtento, noanexar
BO3MELLEHNIO B MOMHOM CyMME CBEepX HEeYCTOWKM (MeHWn), YCTaAHOBIIEHHOW 3aKOHOM Wi
[LOrOBOPOM.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToMkuM (neHu) KU BoO3MelleHne YObITKOB He ocBObOXOalT W3roToBUTENS
(vcnonHuTens, npogaBua,  YNOMHOMOYEHHYHD  OpraHM3auuMilo WM - YNosIHOMOYEHHOrO
WHAMBMAYANbHOTO npeanpuHMMaTtens, umnoptepa) OT WCMOSHEHUS BO3JIOXKEHHbIX Ha Hero
06a3aTenbCcTB B HaType nepea notpeburenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

4. WNarotoButenb  (MCNoMHUTENb, NpoAdaBel, YMNOfIHOMOYEHHAss  OpraHu3auus  unu
YMOSTHOMOYEHHbLIN  MHAMBUAYANbHbIM  NpeanpuHMMaTens, uMmnopTep) ocsBoboxaaetrca oOT
OTBETCTBEHHOCTU 3a HEWCMONHEeHWe o00s3aTenbCTB UMM 3a HeHaanexailee WCMNonHeHne
0b6dA3aTenbCTB, €CNU [JO0KaXeT, YTO HeucnonHeHue obsA3aTenbCTB UMM WX HeHaanexalilee
NCMOSTHEHME MPOU3OLLINIO BCIEACTBME HENPEOAONMMON CUIbl, a Takke Mo MHbIM OCHOBaHUSIM,
npegycMOTPEHHbLIM 3aKOHOM.



(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHusa notpebutens ob ynnate HeEyCTOWKU (NeHu), NPeayCMOTPEHHOW 3aKOHOM WIu
AOroBOPOM, MoAnexaT yAOBMeTBOPEHUIO U3roToBUTENneM (UCMOMHUTENneM, npoAaBLOM,
YNOMHOMOYEHHOW OpraHv3aumen Unm yrnoHOMOYEHHbIM MHAMBMAYaNbHbIM NpeanpuHumarenem,
nMNopTepoM) B JOOPOBOILHOM Nopsigke.

(B pen. PenepanbHbIX 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

6. lNMpu ypoBneTBopeHun cyaom TpeboBaHMM MOTpPebuTensi, yCTaHOBMEHHbLIX 3aKOHOM, Cyn
B3bICKMBAET C WM3roTOBUTENS (MCMOMHUTENSs, Npogasua, YNOMHOMOYEHHOW OpraHu3auuMm unm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, uMmnopTepa) 3a HecobniogeHue B
A00pOBONBLHOM Mopsigke YOOBMNETBOPEHMS TpeboBaHuM noTpebutenss wTtpad B pasmepe
NATbAECAT MNPOLEHTOB OT CYyMMbI, NPUCY>XOEHHON Cya0M B NOSb3y noTpeburens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHnemM B 3aluTy NpaB noTpeduTens BbiCTynaloT O6LIeCTBEHHblE 0GbeaUHEHNS
noTpebutenein (Ux accoumauum, Co3bl) UMM OpraHbl MECTHOrO CaMoynpaBreHusl, NATbOECST
NMPOLEHTOB CYMMbl B3bICKAHHOIO LUTpadha MNepevncrnsioTcs ykasaHHbIM 06beanHEeHUsIM (KX
accouuauusiM, cor3am) Unn opraHam.

Cratbsa 14. UmyLecTBEHHas OTBETCTBEHHOCTb 3a Bpe[, NPUYMHEHHbIV BCNeACTBUE HEAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpe,u,, I'Ipl/l‘-WIHeHHbIIZ XU3HK, 300pOBbHO UMK UMYLLECTBY HOTpGGVITeJ'IFI BcrieacTteune
KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, peUuenTypHbIX U UHbIX HEOAOCTAaTKOB TOBapa (pa6OTbI,
yCJ'IyFVI), nognexuT so3MeLleHnto B NOJIHOM obbeMme.

2. I'IpaBo TpeGOBaTb BO3MelWeHna Bpega, npuinHeHHoOro BcCreancrtesmne HegoCTaTKOB ToBapa
(paGOTbI, yCJ'IyFI/I), NPU3HaAEeTCA 3a no6bIM notepneswInM HE3aBUCUMO OT TOro, COCTOAIT1 OH B
OOroBOPHbLIX OTHOLLEHNAX C NpoaaBLIOM (I/ICI'IOJ'IHI/ITeJ'IeM) NI HerT.

3. Bpen, nNPUYMHEHHBIN >KWU3HW, 300POBbLID UMW  WUMYLLECTBY nNOTpedbuTens, noanexut
BO3MELLEHWN0, ecrnv Bped NPUYMHEH B TeYeHue YCTaHOBIMIEHHOrO Cpoka CNyxObl nnu cpoka
rogHocTu ToBapa (paboThbl).

Ecnu Ha ToBap (pesynbTaT paboTbl) AOMmKeH OblTb YCTAHOBIIEH B COOTBETCTBUM C MyHKTamu 2, 4
cTtatbM 5 HacToswero 3akoHa CpPoK cnyxbbl UMK CPOK rOAHOCTU, HO OH HE YCTaHOoBIEH, NN6Oo
notpebutento He Bbina npegocTaBneHa NonHas 1 JOCToBepHas MHAOpMaUnst O Cpoke Cryxbbl
WIN CPOKe roaHOCTH, NMNBo NoTpebuTernb He Bbin NPOMHAOPMUPOBAH O HEOBXOANMLIX OENCTBUSX
MO WUCTEYEeHMM CpoKa Crnyxkbbl uNM Cpoka TFOAHOCTU U BO3MOXHbIX MOCMNEACTBUAX MNpu
HEBbIMOMHEHMN YKa3aHHbIX OeNcTBUA, NMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUUN ITUX
CPOKOB NpeacTaBnsAeT OMnacHOCTb ANS KU3HW M 300POBbSA, Bped MNOANEXUT BO3MELLEHUIO
HEe3aBUCUMO OT BPEMEHM €ro NPUUNHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCcTBUM C NYHKTOM 1 cTaTbn 5 HacToswero 3akoHa U3roToBUTENb (MCMONHUTEND)
He ycTaHOoBWN Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHUIO B Criyyae ero
NPUYNHEHMSA B TeYEHMEe OeCATU NeT CO OHA nepefayvv ToBapa (paboTbl) noTpebuTento, a ecnu
AeHb nepefayn YCTaHOBUTb HEBO3MOXHO, C AaTbl W3roTOBMEHWst ToBapa (OKOHYaHus
BbINOSNIHEHUS paboThl).

Bpe,u,, I'IpW-II/IHGHHbII7I BCneacTeMe Hea4oCTaTKoOB TOBapa, noaneXxunT Bo3MeLleHnto npoaasLom Unum
n3rotoeutenem tToeapa no Bbl60py noTtepnesLiero.



Bpea, npuuMHeHHbI BcneacTBMe HeagocTaTkoB paboTbl UMW YCRyr, MOANEXUT BO3MELLEHMIO
NCMNONMHUTENEM.

4. WarotoButenb (UCMOMNHMTENb) HECET OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHbIA >XU3HMU,
300POBbID MMM  UMYLLECTBY NoTpebuTens B CBA3M C  WCNOSIb3OBaHWMEM MaTepuaros,
o60opynoBaHMs, MHCTPYMEHTOB U WMHbIX CPEACTB, HEOOXoauMbIX Ans NMPOM3BOACTBA TOBapOB
(BbINONHEHUS paboT, OkasaHWs yCnyr), He3aBUCMMO OT TOrO, MO3BOSISAN YPOBEHb HAYYHbIX U
TEXHUYECKMX 3HaHWI BbISIBUTb MX OCOOble CBOMCTBA UIN HET.

5. WsrotoButenb (McnonHuWTENnb, npogaBel,) O0cCBOOOXOAETCs OT OTBETCTBEHHOCTW, ecnu
AOKaXeT, 4YTO Bped nNpUYMHEeH BCNeacTBME HEnpeodonnMMON  CUMbl UM HapyLleHus
notpebuTenemM yCTaHOBIEHHbIX MpPaBUIT MUCMNOMb30BaHUS, XPaHEHWs WM TPaHCMOPTUPOBKU
ToBapa (paboTbl, ycnyru).

Cratbs 15. KomneHcaums mopanbHoro Bpena

MopanbHblii  Bpen, MNPUYMHEHHbIA NOTpebuTento BCMNEACTBME HapyLUEHUSI WU3roTOBUTENEM
(ucnonHuTeneMm, npoaaBLOM, YMOMHOMOYEHHOW OpraHusauvMenn unu  YNnorIHOMOYEHHbLIM
MHOMBUAYanbHbIM NpeanpuHUMaTenemM, UMNopTepoM) npae noTpebuTtens, NpeayCMOTPEHHbIX
3akoHaMu U npaBoBbIMKM akTamu Poccuiickort depepaunn, perynvpyowyMy OTHOLUEHUST B
obnactn sawuTbl Npae notpebuTenen, NOANEXWUT KOMMEHcaUuMn NpUYMHUTENEM Bpeda npw
HanuuuM ero BWHblL. Pa3mep komneHcauuMu MoparnbHOro Bpeda onpeaensieTcsl CyaoM U He
3aBUCUT OT pasMepa BO3MELLEHUS UMYLLIECTBEHHOIO Bpeaa.

(B pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-03)

KomneHcaumss MopanbHOro Bpeda  OCYLIECTBNSETCA  He3aBUCMMO OT  BO3MeLLeHus
MMYLLLEECTBEHHOIO BpPeAa U NOHECEHHbIX NOTpebutenem yobITKOB.

Cratba 16. HegenctBmMTenbHOCTb YCNOBMIA OrOBOpPaA, YLWEMSOLWMX npaesa notpebutens

1. Ycnosus Aoroeopa, yuemnawuine npasa I'IOTpe6I/1TeJ'I$I no CpaBHEHUIO C nNpaBuUilaMu,
yCTaHOBJ1€HHbIMU 3aKOHaMN Ui MHbIMMU NpPaBOBbIMU akKTaMun Poccuiickon (De,El,epaLlI/ll/l B obnactu
3allnTbl NpaB n0Tpe6MTer|e|71, NPU3HaKTCA HeaenCcTBUTENbHbIMMU.

Ecnn B pesynbTaTe WCMNOMHEHMS LOroBopa, YLWEMMSawWwero npasa notpebutens, y Hero
BO3HUKNN YObITKM, OHWN NoAnexaTt BO3MELLEHNIO N3roTOBUTENEM (MCNONHUTENEM, NPOAABLIOM) B
nornHom obbeme.

2. 3anpewaeTtcsa obycnosnueaTtb NpuobpeTeHne ogHUX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHnemM WUHbIX TOBapoB (paboT, ycnyr). YObITKA, MpUYMHEHHble noTpebutento
BCNeacTBMEe HapyleHus ero npaBa Ha cBobogHbIi Bblibop TOBapoB (pabot, ycnyr),
BO3MeLLalnTCA NPOAaBLOM (MCNOMHMTENEM) B NOSIHOM obbeme.

3anpeluaetca obycnosnueatb yooBneTBopeHne tpebosaHunin notpebutenen, npegbaBnaembIxX
B T€YEHMEe rapaHTUNHOroO CpoKa, YCNoBMAMM, HE CBA3aHHbIMU C HegocTaTkamu ToBapoB (pabor,

ycnyr).

(a63au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. [lpopgaBen (ucnonHuTenb) He BhApaBe 6e3 cornacusa noTpedbuTenss BbINOMHATL
AononHuTenbHble paboTel, yenyrn 3a nnarty. MNotpebutens BnpaBe 0TkasaTbCA OT onnaTthl Takux

paboTt (ycnyr), a ecnu OHW onnayeHbl, NoTpebutens BnpaBe noTpeboBaTb OT npogasua
(ncnonHuTEns) Bo3BpaTa ynna4eHHon CyMMbl.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-03)



Cratbsa 17. CynebHas 3awmTta npae notpebutenen
1. 3awmTa npaB noTpebutenen ocyLeCcTBNSETCA CYA0M.

2. Wckn o 3awmTe npas noTpeduteneit MoryT ObiTb NpeabsiBreHbl No BbIGOPY UcTUa B cya Mo
MecTy:

HaXxoXgeHua opraHm3auunn, a ecrim oTBeTHUKOM ABJIIAETCA MHﬂMBM,D,yaﬂbeIVI npegnpuHUMmaTernb,
- €ro XUTenbCTBa,;

Xutenbcrtea uUnmn I'Ipe6bIBaHVIﬂ ncTua;
3aKni4eHna nnnm ncnosiHeHna goroesopa.

Ecnu nck k opraHm3auunn BblTEKAET U3 OEATEIIbHOCTU €€ damnmana nnn npeacrtaBnTenbCTBa, OH
MOXET ObITb npeabaBrieH B Cya NO MeCTY HaxoXXaeHua ee qavmmana nnn npencrtaBuTenbCTBa.

(n. 2 B pea. ®eneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTtpebutenn, MHble MCTUbI MO MCKaM, CBSA3aHHbIM C HapylleHMem npaB notpebutenen,
0ocBOOOXAAKTCA OT ynnaTthl rOCY4apCTBEHHOM NOLLUSMHBLI B COOTBETCTBMM C 3aKOHOA4ATENbCTBOM
Poccuinckon denepaunm o Hanorax n cbopax.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. 3ALLMTA MPAB MOTPEBUTENEN NMPY MPOOAXE TOBAPOB MOTPEBUTENAM

Cratbsa 18. lNpaBa notpebutensa npm obHapy>XeHnn B ToBape He40CTaTKOB
(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

1. MoTpebuTens B criyqyae obHapyXeHUsi B ToBape HEeAOCTaTKOB, €CMN OHU He GblNv OrOBOPEHDI
npoaaBLIOoM, N0 CBOEMY BbIGOpy Brpase:

noTpeboBaTb 3aMeHbl HA TOBap 3TOW e MapKu (3TUX xe Moaenu u (unun) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap Apyron mapku (mogenu, apTukyna) c
COOTBETCTBYHLLMM NEPEPACHETOM MOKYMHOWN LiEHbI;

noTpeboBaTb COPa3MepPHOro YyMeHbLUEHUS NMOKYMHOW LiEHbI;

HOTpGGOBaTb He3amegnuTenoHoro 6e3Bo3me3gHOoro yCTpaHeHna HeaoCTaTKoB ToBapa Win
BO3MeLLEHNA pacxogoB HA UX UCTMNpaBlieHne n0Tpe6|/|TeneM nnm TpeTbnM JNINLIOM;

OTKa3aTbCA OT UCMNOJTHEHUA O0roBopa Kynnn-npoaa>ku n I'IOTpe6OBaTb BO3BpaTa ynnaquHoPl 3a
TOBap CyMMblI. Mo Tpe6OBaHVII'O npoaaBua un 3a ero c4HeT I'IOTpe6I/ITeJ'Ib OOJNKeH BO3BPaTUTb TOBAp
C HegoCTaTKaMu.

Mpn atom noTpebutens BnpaBe noTpeboBaTb TakKe MOMHOrO BO3MELLEHUS YObITKOB,
NPUYUHEHHBLIX €My BCNeacTBME MPOAaXyM TOoBapa HeHaanexawero kadectsa. YObITKM
BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHble HAcToAWMM 3akoHOM [Ans  y4OBNETBOPEHUs
COOTBETCTBYIOLMX TpebOBaHMN NnoTpedbuTens.

B OTHOWEHUN TexHUYecKn CroXHOro ToBapa noTpebuTtens B crnydyae OBHapyXeHus B HeEM
He4OCTaTKOB BrpaBe OTKa3aTbCA OT WCMOSMIHEHMA O0roBopa Kynnu-npogaxu u notpebosaTb
BO3BpaTa ynnavyeHHOW 3a Takon ToBap CyMMbl NGO npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha
TOBap 3TOM Xe Mapku (MoAenu, apTuUKyna) UnM Ha Takowu ke ToBap ApYyroh Mapkum (mogenw,
apTuKyna) ¢ COOTBETCTBYIOLLMM NepepacyeTOM MOKYMNHOW LieHbl B TedeHne NATHaguaT gHen co



[HS nepefayv notpebuTento Takoro ToBapa. Mo nctedeHnn aToro cpoka ykasaHHble TpeboBaHus
noanexaT yAOBNETBOPEHNIO B OOHOM U3 CrieayoLunx criyyaes:

06Hapy>i<eHV|e CyLieCTBeHHOro HegocCTtaTKa ToBapa;
HapyweHne yCTaHOBJ1€HHbIX HAaCTOALW UM 3aKkoHOM CPOKOB YCTpaHeHNA He4OCTaTKOB TOBApa;

HEBO3MOXHOCTb WMCNONIb30OBAHNA TOBapa B Te4YeHue Kaxaoro roga FapaHTMVIHOFO CpOKa B
COBOKYMHOCTHU bonee 4em TPMUOUATb OHen BcneacTesune HEeOOHOKPaTHOro YyCTpaHeHUd ero
pa3nn4yHbIX HEOOCTATKOB.

lMepeyeHb TEeXHUYECKM CIOXHbIX ToOBapoB YyTBepxaaetca [lpaButenbctBoM Poccumnckon
denepauumn.

(n. 1 B pea. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykasaHHble B NyHKTEe 1 HaAcTosilLen cTaTbW, NpeabsBNAlOTCS noTpedbutenem
npogasly NMOGO yYMONTHOMOYEHHOW OpraHu3auMn Unu YNnorIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npeanpvHUMaTento.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebutens BnpaeBe nNpeabsaABUTbL TpeboBaHWA, ykadaHHble B ab3auax BTOPOM U MATOM
nyHkta 1 HacToswenW CcTaTbW, W3rOTOBUTEMD, YMOMIHOMOYEHHOW OpraHu3aumm unm
YrNOSTHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpuHMMaTesnto, UMNopTepy.

(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

BmecTo npeabsBneHust aTux TpeboBaHuin NoTpebuTens Bnpase BO3BPaTUTb M3rOTOBUTENO UMK
MMNopTepPy TOBap HeHagnexallero kayecrtBa M notpeboBaTb BO3BpaTa ynrayeHHoOW 3a Hero
CYMMBbI.

(B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)
4. Ytpatun cuny. - degepansHblii 3akoH oT 25.10.2007 N 234-03.

5. OTtcytctBMe y noTpebutens KaccoBOro WM TOBApPHOro 4eka nNubo MHOro [OKYMEHTA,
yOOCTOBEPSIOLWMNX (PaKT U YCrOBMS MOKYMKM TOBapa, He SIBMSETCS OCHOBaHMEM NSl OTKasa B
yaoBneTBopeHnn ero TpeboBaHui.

ﬂpop,aBeu, (I/I3FOTOBVITeJ'Ib), YyNOJIHOMO4Y€HHadA opraHm3auund nnn yﬂOﬂHOMOquHbII‘il
MH,D,MBMﬂyaHbeIVI npeanpunHnMmartersnb, nMMnopTtep 0643aHbI NPUHATL TOBaAp HeHapgnexalwlero
KayvyecTtBa Yy I'IOTpe6I/1TeJ'I$I n B Cliy4yae HeobxoaMmocCTn npoBeCTN NPOBEPKY KayeCTBa TOBapa.
nOTpe6VITeJ'Ib BrnpaBe y4aCTBOBaTb B NPOBEPKE Ka4yeCTBa TOBapa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o npuunHax BO3HWKHOBEHUS HEAOCTATKOB TOBapa npoaasel, (M3roToBUTENb),
YNONMHOMOYEHHAA OpraHu3aums Unu ynosTHOMOYEHHbIN MHAMBMAYANbHLIA NpeanpuHUMaTeSb,
nmnopTep 0653aHbI NPOBECTM AKCNEPTU3Y TOBapa 3a CBOW CHET. JKCnepTM3a ToBapa NPOBOAUTCA
B CPOKM, YCTaHOBNEHHble cTaTbamu 20, 21 n 22 HacToswero 3akoHa ANnA yAOBNETBOPEHMUS
COOTBETCTBYIOLWNX TpeboBaHun notpebutens. loTpebutens BnpaBe npuUCyTCTBOBATbH MNpU
npoBedeHNn 9KCrnepTM3bl ToBapa W B Criydae Hecornacus C ee pesynbTaTaMy OCNopuTb
3aKntoYeHne Takon aKCnepTm3bl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCnepTu3bl TOBapa YCTaHOBMEHO, YTO €ro HeAoCTaTKM BO3HWUKIK
BCreacTBue 06CTOATENbLCTB, 3a KOTOpble He OTBEYaeT NpoAasel (M3roToBuTenNb), NnoTpebuTens
06s3aH BO3MeCTUTb npodaBuy (M3rOTOBUTEMID), YMOMHOMOYEHHOW OpraHu3auum wunm



YNOMHOMOYEHHOMY  WHAMBMAYaNbHOMY NpearnpuHMMAaTEnto, MMMopTepy pacxodbl  Ha
npoBeAeHNe 3KCMEePTU3bl, @ Takke CBA3aHHble C ee MPOBEAEHWEM pacxodbl HAa XpaHeHue U
TPaHCNOPTUPOBKY TOBapa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)
(n. 5 B pea. ®eneparnbHoro sakoHa ot 17.12.1999 N 212-03)

6. I'Ipop,aBeLl, (I/I3FOTOBI/1TGJ'Ib), ynosiHOMO4YeHHaA opraHn3auna unnu yI'IOJ'IHOMO‘-IeHHbIIZ
MH,D,MBMﬂyaHbeIVI npeanpuHnMartesib, UMMNopTepP OTBEYHAET 3a HEeOJOCTaTKM TOBapa, Ha KOTOprIZ
He yCTaHOBJ1EH FapaHTVIIZHbIVI CPOK, ecln I'IOTpe6I/ITeJ'Ib OOKaXeT, YTO OHM BO3HUKITN OO0 nepegayun
TOBapa I'IOTpGGVITeJ'I}O 11 no npnvynHam, BO3HUKLLNM OO0 3TOro MOMEHTAa.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoLeHMM ToBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUNHBLIA CPOK, NpoAasel, (M3roToBUTENb),
YNONHOMOYEHHAA OpraHu3auus Unu ynosTHOMOYEHHbIN MHAUBMAYaNbHbLIN NpeanpuHUMaTensb,
nMnopTep OTBeYaeT 3a HeAoCTaTKU TOBapa, €CNU He [OKaXeT, YTO OHM BO3HUKMAWM nocre
nepegayn ToBapa NOTpebuTento  BCNeACTBME  HapylweHuss noTpebutenem  npasBun
MCMNONb30BaHWS, XPaHEHUS WUNM TPaHCNOPTUPOBKM ToBapa, AEWUCTBUA TpeTbuUX nNuy unu
HenpeodosIMMON CUIbI.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

7. OocTtaBka KpynHorabGapuTHOro ToBapa M ToBapa BecoMm Goree NSTU KUMOrpamMmoB Ans
PEMOHTA, YLEHKW, 3aMeHbl 1 (UNn) BO3BPAT MX NOTPEOUTENIO OCYLLIECTBNSIOTCS CUaMM 1 3a CHET
npodaBua  (M3roTOBUTENS,  YNONIHOMOYEHHOW  OpraHuM3auMm MM  YNorIHOMOYEHHOIO
MHOMBUAOYanbHOrO npeanpuHMmartens, wuMmnoprtepa). B cnyyae HeucrnonHeHns [AaHHOM
0o6si3aHHOCTM, a Takke npu OTCYTCTBMM MpoAaBua (M3roToBUTENS, YMNONTHOMOYEHHOW
opraHvM3auMnm WM YNorTHOMOYEHHOTO MHAMBUAYaNbHOrO npeanpuHMMaTtensl, umrnopTepa) B
MecTe HaxoxaeHuss notpebuTtens pocrtaBka WM (Uny) BO3BpAT YKasaHHbIX TOBapOB MOryT
ocyulecTBnaTbcs noTpebutenem. [pu 3TOM npogasel, (M3roToBUTENb, YMNONIHOMOYEHHas
opraHu3aums Unu ynorHOMOYEHHbI MHOMBUAYanbHbIA NpeanpuHMMaTtens, umnopTep) obsizaH
BO3MECTUTb NMOTPEOUTENI0 PaCXOAbl, CBSI3aHHblE C AOCTaBKOM M (UNW) BO3BPATOM YKa3aHHbIX
TOBapOB.

(n. 7 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbss 19. Cpokn npegbsiBneHuss notpebutenem TpebOBaHMIA B OTHOLLUEHWM HEOOCTaTKOB
ToBapa

1. MNoTpebuTtens BnpaBe MNpeabsiBUTbL NPedyCcMOTPeHHble cTaTben 18 HacTosiwero 3akoHa
TpeboBaHnss K  npogasBuy  (M3rOTOBUTEMO,  YNOMIHOMOYEHHOW  OpraHuM3auun  unu
YNOSTHOMOYEHHOMY  WUHOAUBMAYaNbHOMY NpeanpuHUMaTEeNio, MMMopTepy) B  OTHOLUEHUU
HeJoCTaTKOB TOBapa, €Cnu OHM OOHapyXeHbl B TeYEeHWe rapaHTUMHOIO Cpoka WM cpoka
rOgHOCTMW.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

B oTHOLIEeHNM TOBapoB, Ha KOTOPbIE rapaHTUNHbIE CPOKM UMM CPOKN FOAHOCTU HE YCTaHOBEHbI,
noTpebutens BnpaBe npeabsiBUTL YKasaHHble TpeboBaHWs, ecnu HeaocTaTku TOBapoB
o6HapyXeHbl B pa3yMHbI CPOK, HO B Npegenax AByX NeT CO AHS nepedayy ux notpedutento,
ecnuv 6onee ANUTENbHbIE CPOKU HE YCTAaHOBIIEHbI 32aKOHOM MM JOrOBOPOM.

(n. 1 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)



2. [apaHTUNHbIN CPOK TOBapa, a TakkKe CPOK ero criykbbl ncHMCnsieTcs co AHA nepegaym ToBapa
noTpebuTento, ecnn MHoe He NpegycMoOTpeHo AoroBopoM. Ecnv geHb nepegayn ycTaHOBUTH
HEBO3MOXHO, 3TU CPOKM MCHUCHISIOTCA CO OHSA U3rOTOBMNEHUS ToBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

[na ce3oHHbIX TOBapoB (00yBW, odexabl U MPO4YMX) 3TU CPOKM MCHUCASKOTCA C MOMEHTa
HaCTynmneHna COOTBETCTBYIOLLLErO Ce30Ha, CPOK HacCTYnNeHus KOTOpOoro onpefensercs
COOTBETCTBEHHO cybbekTtamu Poccuickon ®degepauum UCXOAst U3 KIIMMATUYECKMX YCNOBUN
MecCTa HaxoXaeHusl noTpebuTenen.

Mpw npoaaxe ToBapoB Nno o6pasuam, Mo novTe, a Takke B Cryyasix, €Cru MOMEHT 3aKo4eHus
[AoroBopa Kynnu-npoaaxu 1 MOMEHT nepegayn Tosapa NoTpedbuTento He coBnaaatoT, 3TN CPOKU
NCYUCIIAKOTCS CO OHSA AOCTaBKM ToBapa notpebutento. Ecnv notpebuTtens nuweH BO3MOXHOCTM
MCNonb30oBaTb TOBap BCNeAcTBME 06CTOATENLCTB, 3aBUCSLLMX OT NpoAasLa (B YaCTHOCTU, ToBap
Hy>XOaeTcs B cnelmanbHoO YCTaHOBKE, MOAKIMIYEHUM U cOopKe, B HEM UMEIOTCS HeQoCTaTKN),
rapaHTUAHLIA CPOK HEe TeYyeT OO0 YCTpaHeHus NpodaBLOM Takux obcrosTenbcTB. Ecnv geHb
[OCTaBKW, YCTAHOBKW, MOAKMIOYEHMs1, COOpKM ToBapa, YCTpaHeHMs1 3aBUCALLUMX OT npoaasua
06CTOATENBLCTB, BCMNEACTBME KOTOPbIX MNOTPEbUTENb He MOXET WCMoNb3oBaTb ToBap Mo
HasHa4YeHuto, onpeaennTb HEBO3MOXHO, 3TV CPOKM UCUYMCNAIOTCA CO AHA 3aKMNioYeHns Jorosopa
KYNIn-npoaaxu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ab3au uckntoyeH. - PegepanbHbIf 3akoH oT 17.12.1999 N 212-93.

CpOK rogHOCTM TOBapa onpenendaeTcda nepnoaom, ncHncnaemMmblM Co AHA U3roToBJTIEHNA TOBapa,
B Te4eHne KOTOpOoro oH npurogeH K NCnoJyib3o0BaHUIO, U naTton, oo HacTynneHus KOTOpOVI TOBap
npurogeH K ncnosjib30BaHUIo.

HDOD,OJ'I)KVITGJ'IbHOCTb CpOKa TroaHOCTM TOBapa AOOoJnkKHa COOTBETCTBOBATb obs3aTenbHbIM
Tpe6OBaHI/I$IM k 6e3onacHocTH TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuIHbIE CPOKM MOTyT YCTaHaBNMBATbLCA HA KOMMMEKTYKOLWME M3Oenus U COCTaBHble
YacTn OCHOBHOrO ToBapa. [apaHTuiiHbIE CPOKM Ha KOMMMEKTYIOLME M3LEeNns U COCTaBHbIE YacTu
NCUYMCIIAIOTCA B TOM XXe NMopsiake, YTO U rapaHTUNHBIN CPOK HA OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM Ha KOMMEKTYHLMe W3[Aenust U COCTaBHble YacTu ToBapa CuYMTarTCs
paBHbIMM rapaHTUNHOMY CPOKY Ha OCHOBHOE M3aenune, ecrim UHOe He YCTaHOBMNEHO [OroBOPOM.
B cnyuyae, ecnu Ha KoMmMnekTylollee M3genve W COCTaBHYH YacTb ToBapa B [OroBope
YCTAHOBMEH rapaHTUNHBLIA CPOK MEeHbLLUE MPOAOIHKUTENBHOCTM, YEeM rapaHTUNHBLIA CPOK Ha
OCHOBHOE n3genue, NoTpebuTerns Brpase NpeabsaBuTb TpeboBaHUs, CBSA3aHHbIE C HeAoCTaTKaMu
KOMMNMEKTYIOLLEero M3genMs M COCTaBHOM 4acTu ToBapa, NMpu UX OOHapYXeHUM B TeuyeHue
rapaHTUIHOIrO Cpoka Ha OCHOBHOE M3Jenne, ecrv MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha KomnnekTywwee um3genue  YCTAHOBIEH  rapaHTUHbLING  CpoK  Bonbluen
NPOAOIKUTENBbHOCTN, YEM rapaHTUNHBIA CPOK Ha OCHOBHOW TOBap, noTpebuTtens Brpase
npeabsBuUTb TpeboBaHUS B OTHOLUEHUMM HEeLOCTaTKOB TOBapa Mpu YCrOBWUW, YTO HeOLOoCTaTKu
KOMMMEKTYIOLWEro n3genus obHapyXeHbl B TeYeHue rapaHTUMHOrO Cpoka Ha 3TO usgenwue,
HEe3aBMCUMO OT UCTEYEHUSA rapaHTUMHOro CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HacTosillen cTaTbe, OOBOAATCA OO0 CBedeHust notpebutens B
nHopMaLmm O ToBape, npefocTaBnsieMor noTpebutento B COOTBETCTBMM co cTatben 10
HacTosLLero 3akoHa.



5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHbBIN CPOK COCTaBNSET MeHee ABYX
neT 1 HegocTaTku ToBapa obHapyXeHbl NoTpebutenem no NCTeYEHNN rapaHTUAHOIO CPOKa, HO B
npegenax gsyx net, notpebutens Bnpaee NnpeabsaBuTb Npogasly (M3rotoButento) TpebosaHus,
npegycMoTpeHHble cTaTben 18 HacToswero 3akoHa, eCcnu OOKaXeT, YTO HeAOoCTaTKu ToBapa
BO3HUKNW A0 ero nepegayun notpedbuTtento nnn no npuymMHam, BO3HUKLLIMM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH dPegepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisiBNeHNs CyLLeCTBEHHbIX HE4OCTaTKOB ToBapa noTpebutens BnpaBe NpeabsBUTb
N3roToBUTENO0 (YNOMHOMOYEHHOW OpraHu3auum unu ynoriIHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuHuMaTtento, wumnopTtepy) TpeboBaHne o 6e3BO3ME3QHOM YCTPaHEHUM  TaKuX
HeJoCTaTKOB, €CNN AOKaXeT, YTO OHWM BO3HMKNW OO0 nepefayn ToBapa notpebutento unu no
NPUYNHAM, BO3HUKLLUM A0 3TOr0 MOMEHTa. YKaszaHHoe TpeboBaHne MoXeT ObiTb NpeabsBneHo,
ecnn HefocTaTkKM ToBapa OOHapyXXeHbl MO UCTEeYEeHUW AOBYX NET CO AHS nepedayn ToBapa
noTpebuTento, B Te4EHNE YCTaHOBNEHHOIO HA TOBAp CPoKa CNyxObl Unu B TedeHne Aecsatu net
CO OHSA nepefaunm ToBapa nNoTpebuTtento B crnydae HeyCTaHOBIEHUA Cpoka cnyxbbl. Ecnun
ykasaHHoe TpeboBaHWe He YyOOBMETBOPEHO B TeyeHWe p[Baguatm [HEW CO [HA  ero
npeabsiBneHus notpebutenem unuM OOHapPYXeHHbIW MM He4OoCTaToK ToBapa 4ABnseTcs
HeyCTpaHuMbIM, noTpebuTenb MO CBoeMmy BbIOOPY BMpaBe npeabsiBUTb WU3rOTOBUTENIO
(YNONHOMOYEHHOWM opraHn3aumm unmn ynosiHoMOYeHHOMY UHANBUAYaNbHOMY NpeanpuHUMaTento,
NMMNOPTEPY) MHbIE NPeayCMOTPEHHbIE NYHKTOM 3 cTaTbk 18 HacToswero 3akoHa TpeboBaHus nnm
BO3BPaATUTb TOBap M3roToBUTENIO (YNONHOMOYEHHOW OpraHu3auum Wnn YnosHOMOYEHHOMY
NHAMBMAYaANbHOMY nNpeanpuHMMaTento, umnoptepy) n notpeboBaTb Bo3BpaTa ynfavyeHHoOW
OEHEXHON CYyMMb.

(n. 6 B pea. ®eneparnbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHne HegoCTaTKOB ToBapa U3rotoBuTesniemM (NpoaaBLOM, YNOSTHOMOYEHHOWM
opraHusaumen unu ynosiHOMOYEHHbIM NHAMBUAYaNbHbIM NpeanpuHUMaTenem, MUMNopTeEPOM)

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-$3)

1. Ecnn cpok ycTpaHeHus HeaocTaTkoB TOBapa He onpeaeneH B NUCbMEHHoW dopme
cornaweHnem CTOPOH, 3T He4OCTaTKM OOSMKHbI ObITb YCTpaHEHbl 3rotoButenem (MpoaaBLoOM,
YMNOSTHOMOYEHHOM OpraHn3aumen unm ynorHOMOYeHHbIM MHANBUAYaNnbHbIM NpeanpuHuMaTenem,
MMMNOPTEPOM) HE3aMEOSIUTENBHO, TO €CTb B MUHUMASTbHbIN CPOK, 0ObEKTUBHO HEOBXOANMbIV ANg
X yCTpaHeHMs1 C y4yeTom OObl4HO npumMeHsieMoro crnocoba. Cpok yCTpaHeHWUst HeaoCTaTKoB
TOoBapa, onpegensieMbli B NMCbMEHHON (hOpMe CornalleHMEM CTOPOH, HE MOXET npeBbiwaTtb
COPOK NATb AHEN.

B cnyyae, ecnu Bo BpeMsl yCTpaHEHUss HEAOCTATKOB TOBapa CTaHEeT O4YEBUAHbLIM, YTO OHU He
OyayT ycTpaHeHbl B OMNpederneHHblil cornalleHneM CTOPOH CPOK, CTOPOHblI MOTYT 3aKMiounTb
cornaileHne O HOBOM CpOKe YCTpaHeHuWs HegocTaTkoB, Tosapa. [pu 3TOM OTCyTCTBME
HeobXxoaMMbIX AN YCTpaHeHWs HeoCTaTKOB TOBapa 3anacHbIX YacTei (aetanen, matepuanos),
obopynoBaHMss unM nogobHble MNpUYMHLI He SBMSATCA OCHOBAHWEM AN 3aKMNioYeHus
cornalieHuss 0 TakoM HOBOM CPOKE M He OCBODOXOalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpOKa, orpeneneHHoro cornalleHMeM CTOPOH NepBoHaYarnsHo.

(n. 1 B pea. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. B oTHOWweHWM TOBApPOB ANWUTENLHOIO MOMbL30BaHUS W3roTOBUTENb, NpoAdaBel Moo
YNOMTHOMOYEHHaA OpraHnsaumns Unu YNnorHOMOYEHHbIN MHOMBUAYanNbHbIA NpeanpuHumaTenb
06513aHbl NMpu nNpeabsiBNeHnn notTpebutenemMm ykaszaHHOro TpebGoBaHUS B TpPeXOHEBHbI CPOK
6e3Bo3Me3gHO MnpeaocTaBuUTb NOTPebUTEN0 Ha nepuo PeMOoHTa ToBap AfUTENbHOro
nonb3oBaHusl, o6ragaoLLmMin STUMK e OCHOBHbIMU NOTPEBUTENLCKMMM CBOMCTBaMK, obecrneyns



AOCTaBKy 3a cBoW c4eT. [NepeyeHb TOBapOB ANUTENBHOMO NOMb30BaHUSA, Ha KOTOpblE YKa3aHHOe
TpeboBaHne He pacnpocTpaHsieTcs, YycTaHaBnueaetcs [lpaButensctBom Poccunckon
degepauuu.

(B peq. PenepanbHbIx 3aKoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007
N 234-03)

3. B cnyyae ycTpaHeHus HeQOCTaTKOB TOBapa rapaHTUMWHbBIA CPOK Ha HEero npoasfieBaeTcsl Ha
nepuoa, B TEY4EHME KOTOPOro TOBap HE NCMOMNb30Bancs. YKasaHHbIN NepMoa UCHNCNAETCA CO OHS
obpallueHunst noTpebutens ¢ TpeboBaHnem 06 yCTpaHeHUN HegOCTaTKOB ToBapa 40 AHS Bblgaun
€ro no OKOH4YaHuM pemoHTa. Npu Bblgave ToBapa M3roToBUTENDb (MPOoAaBEL, YNONTHOMOYEHHAs
opraHu3aums Unn ynorHOMOYEHHbIN UHAMBUAYaANbHBIA NpeanpuHMMaTens, nmnopTep) obsizaH
npeaocTaBuTb B MNUCbMEHHOW dopme noTpebutento uHdopmauuio o paate obpalieHus
notpebutensa ¢ TpeboBaHnem 06 ycTpaHeHUn oBHapY>KEeHHbIX UM HEQOCTATKOB TOBapa, O AaTte
nepegaun ToBapa notpebutenem Ans ycTpaHeHus He4OCTaTKOB ToBapa, O aTe ycTpaHeHus
HeJoCTaTKOB TOBapa C WX onucaHmem, o6 MCMNOMb30BaHHbIX 3anacHbIX 4YacTax (aetansi,
matepuanax) u o garte BblAauu ToBapa noTpebutento No OKOHYaHMU YCTPaHEHUS HEOOCTaTKOB
ToBapa.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

4. Mpw ycTpaHeHNn HeAOCTaTKOB ToOBapa NoCpeacTBOM 3aMeHbl KOMMMEKTYHOLLEro U3aenus unm
COCTaBHOM YaCTN OCHOBHOIO M3AENNsl, HAa KOTOPbIe YCTaHOBNEHbI rapaHTUIHbIE CPOKU, HA HOBbIE
KOMMMEeKTylolee u3genMe WM COCTaBHYD 4acTb OCHOBHOIMO M3genusi ycTaHaBrMBaeTcs
rapaHTUAHLIA CPOK TOW K& NPOAOIPKUTENbHOCTM, YTO M Ha 3aMeHEHHble KOMMIeKTyloLlee
n3genve UM CoCTaBHYH YacTb OCHOBHOMO M3Aenusi, eCnv MHOe He NPeayCMOTPEHO LOrOBOPOM,
M rapaHTUNHBIA CPOK UCYMCNSIETCS CO AHS Bblgayn NoTpebuTento 3Toro ToBapa No OKOHYaHMK
peMoHTa.

(n. 4 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 21. 3amMeHa ToBapa HeHaaexallero ka4yecTea

1. B cnyyae obHapyxeHua notpebutenem HegOCTaTKOB ToBapa 1 NpeabsBrieHns TpeboBaHus o
ero 3ameHe npopasel, (M3roToBMTENb, YNONTHOMOYEHHAs OpraHu3auusa Unu ynosTHOMOYEHHbIN
MHOMBUAYanNbHbIA NpegnpuHuMaTenb, nvnoptep) obd3aH 3aMeHUTb Takon TOBap B TeveHue
ceMn [HeNn CO [HA npeabsiBNeHVMs YykasaHHoro TtpeboBaHua noTpebutenem, a npwu
HeobXxoaMMOCTN  OOMNOMHUTENBbHOW  MPOBEPKM KayecTBa Takoro ToBapa NpogaBLOM
(n3rotoBuTENEM, YNOMHOMOYEHHOW OpraHusaumMen unuM ynorHOMOYEHHbIM WMHAMBUAYaNbHbIM
npeanpuHUMaTenem, MMMNOPTEPOM) - B TevyeHue ABaguatu AHeW CO AHA npeabaABreHus
ykasaHHoro TpeboBaHus.

Ecnu y npopaBua (M3roToBUTENS, YMNOSIHOMOYEHHOW OpraHuM3auMn WnM  YNorIHOMOYEHHOro
MHOMBUAOYaANbHOTO MpeanpuHUMaTensi, UMnopTepa) B MOMEHT npeabsiBreHusi TpeboBaHus
OTCYTCTBYET HEOOXOAMMbIV ANS 3aMeHbl TOBap, 3aMeHa [0mkHa ObiTb NpoBeaeHa B TeYeHue
MecsiLia Co OHS NpeabsBeHnsl Takoro TpeboBaHus.

B panoHax KpanHero Cesepa 1 npypaBHEHHbIX K HAM MECTHOCTAX TpeboBaHme noTpebutens o
3amMeHe ToBapa MOANEXWUT yOOBMETBOPEHMIO MO €ro 3asBEHVIO B CPOK, HEOOXOAMMbIA ANS
oyepeaHON OOCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TU paWiOHbl, B CnyyYae OTCYTCTBUS Yy
npogaBua  (M3roToBMTENSs,  YNOSTHOMOYEHHOW  OpraHu3aumMmM WM YNofIHOMOYEHHOro
NHANBMAYANbHOrO NpeanpuHMMaTens, umnopTtepa) Heob6xoaMMOoro Ansa 3aMeHbl ToBapa Ha AeHb
npeabsiBNeHns ykasaHHoro TpeboBaHus.



Ecnn gns 3ameHbl ToBapa TpebyeTcs 6Gonee cemu gHen, no TpeboBaHUIO NOTpebuTens
npogasey (u3rotoButenb MO0 YMOMHOMOYEHHas OpraHM3aumMs WM YNosIHOMOYEHHbIN
NHANBMAYanNbHLIA NpeanpuHUMaTenb) B TeYeHNe Tpex QHen co AHS npeabsBneHns TpebosaHus
O 3ameHe ToBapa 00si3aH 0e3B0O3Me3dHO NpPenoCcTaBuUTb MNOTPEOMTEND BO BPEMEHHOE
nonb3oBaHMe Ha nepuog 3amMeHbl ToBap ANUTENbHOro Nofb30BaHUsA, obragarowmn aTUMK Xe
OCHOBHbIMW NOTPebUTENbCKMMM CBOMCTBaMKU, obecneymMB ero AOoCTaBKy 3a CBOW cyeT. JTO
NpaBUNO He pacnpoCTPaHsIeTCsl Ha TOBapbl, MepeYeHb KOTOPbIX OnpeaenseTcsi B COOTBETCTBUM
C NyHKTOM 2 cTatbk 20 HacTosawero 3akoHa.

(B pen. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa A0rmKeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap,
He GbIBLUMI B ynoTpebneHuu.

lNpn 3ameHe TOBapa rapaHTUWHbLIA CPOK WMCUYMCNSIETCA 3aHOBO CO AHA nepefayn ToBapa
notpebutento.

Cratbs 22. Cpokn yooBreTBOPEHUS OTAENbHbIX TpeboBaHUN NnoTpebutens
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusi NoTpebuTens o copasMepHOM YMEHbLUEHUM NOKYMHOW LieHbl TOBapa, BO3MeLLeHNM
pacxodoB Ha UCMpaBneHne HedoCTaTKOB ToBapa NnoTpebuTenem nunv TpeTbM N1MLOM, BO3BpaTe
ynnayeHHou 3a ToBap [AEHEXHOW CyMMbl, a Takke TpebGoBaHWe O BO3MELLEHUU YObITKOB,
NPUYMHEHHbIX NOTPebuTento BCNEeACTBME NPOAaXy ToBapa HeHagnexallero kadectea nmbo
NpefocTaBneHust HeHagnexaiwienh uHdopMaumm o ToBape, MoarnexaTt YOooBMeTBOPEHUo
npodaBUOM  (M3roTOBUTENEM, YMOMHOMOYEHHOW oOpraHu3auuer WnM  YrosTHOMOYEHHbIM
MHOMBUAYanbHbIM NpeanpuHMMaTtenem, WMMNOPTEPOM) B TeveHWe [ecsATU [HEeW CO AHs
npeabsiBNeHUs COOTBETCTBYHOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb npogasua (M3roToBUTENS, YNOSTHOMOYEHHON OpraHu3auun unm
YNONMHOMOYEHHOrO  MHAMBMAYANbHOrO  NpeanpuHuUMaTens, uMmnopTepa) 3a  NpPOCPOYKY
BbIMOMHEHNsI TpeboBaHUN NOTpebuTens

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyLeHne NpeaycMoTpeHHbIX cTaTbsiMmn 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke
3a HeBbINOMHEHME (3a4ep>KKy BbIiNonHeHWs ) TpeboBaHma noTpebutena o npegocTaBneHnn emy
Ha nepuon pPemMoHTa (3aMeHbl) aHanormMyHoro ToOBapa npofasel, (M3roTOBUTENDb,
YMNOSTHOMOYEHHAs OpraHmM3aums UM YnosTHOMOYEHHbIN MHOMBUAYANbHbIN NpeanpuHUMaTensb,
nmnopTep), AONYCTMBLUMM TakuMe HapyleHus, ynnadvBaeT noTpebutento 3a Kaxabli OeHb
MPOCPOYKM HEYCTONKY (NEHI0) B pa3mepe OAHOro NpoLeHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Llena ToBapa onpenensieTcs, UCXOAA U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebuTtens AOMKHO Obino ObiTb Y4OBNETBOPEHO MPOAaBLOM (M3roTOBUTENEM,
YNOSTHOMOYEHHOM OpraHn3aumen unm ynoriHOMOYeHHbIM MHANBUAYaNbHbIM NpeanpuHUMaTenem,
MMNOpPTEPOM), B AeHb A0OPOBONBLHOrO YAOBMETBOPEHMS Takoro TpeboBaHWs wnu B O€Hb
BblHECEHUNA cyaebHoro pelleHus, ecnu TpeboBaHne o6pOBONbLHO YAOBNETBOPEHO He Bbino.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)



2. B cniyyae HeBbInonHeHns TpeboBaHnin NOoTpebuTens B CPOKK, NpeayCMoTpeHHble ctatbsamu 20
- 22 HacTosiwero 3akoHa, noTpebutenb BnpaBe MO CBOeMYy BbLIOOPY NpPeabsBUTb WHbIE
TpeboBaHusl, yCTaHOBMNEHHbIE cTaTbeln 18 HacToswero 3akoHa.

Cratbs 23.1. TllocnenctBusi HapylleHUs MpoAaBLOM Ccpoka nepefayn npenBapuTesibHO
onnayeHHoro Toapa notpebutento

(BBegeHa degepanbHbiM 3akoHOM 0T 25.10.2007 N 234-93)

1. ,D,OFOBOp Kynnun-npogaxwu, I'Ipeﬂ,yCManl/lBa}OLU,VIIZ 00513aHHOCTb I'IOTpe6VITeJ'IFI npeaBapuTesribHO
onnaTtuTb TOBap, AOJKEH coAaepXaTb yCNoBUe O CPOKe rnepenadn tosapa I'IOTpe6VITeJ'|lO.

2. B cnyuae, ecnu npoaasel, Nony4vBLUNiA CYMMY NPeABapPUTENbHOM ONnaThl B onpeaeneHHOM
[IOrOBOPOM  KyNnu-npoaaxu pasmMepe, He UCNonHun o6si3aHHOCTb MO nepegadve ToBapa
noTpeduTento B YCTAHOBIEHHbIA TakMM [JOroBOPOM CpPOK, MOTpebutenb no CBOeMy BblGOpy
BnpaBe notpeboBaThb:

nepegayun onnayeHHoro Topapa B YCTaHOBMEHHbI UM HOBBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He nepegaHHoro NpoaaBLIOM.

Mpn 3tom noTpebutenb BnpaBe nOTpebOBaTb TaKkKe MOSIHONO BO3MELEHUSI YObITKOB,
NPUYMHEHHbIX EMY BCreACTBME HApPYLUEHWS YCTAHOBIIEHHOIO AOrOBOPOM KyMin-NPOAaXn CpoKa
nepegayvn npeaBapuTenbHO ONflaYyeHHoro ToBapa.

3. B cnyyae HapylleHVsi YCTaHOBIIEHHOrO [OroBOPOM KyMfM-MPOAaXW Cpoka nepeaaum
npeaBapuTenbHO OMnfiadeHHOro ToBapa NoTpebuTento npoaasel, yrnradvMBaeT emy 3a Kaxabli
[leHb MPOCPOYKN HEYCTOWNKY (NeHU) B pa3aMepe MoOBUHbLI MPOLIEHTa CyMMbl NpeaBapUTeribHON
onnaTbl ToBapa.

HeycTtolka (neHun) B3bicKMBaETCsl CO AHsI, Koraa Mo AoroBopy Kynniu-npoaaxu nepenada toeapa
notpebutento gomkHa Gbina GbiTe OCyLLECTBNEHA, A0 AHS Nepeaayn ToBapa NoTpeduTento nnm
[0 [OHA yOoBreTBopeHuss TpeGoBaHus noTpebutens o Bo3BpaTe emy NpeaBapuTenbHO
ynnayeHHom UM CyMMbl.

Cymma B3bICKaHHOW noTpebuTenemM HeycTomkn (NeHW) He MOXEeT npesbiwaTb CyMMy
npeasapuTenbHON onnarkl ToBapa.

4. TpeboBaHusa noTpebutens o Bo3BpaTe ynnavyeHHoOW 3a ToBap CyMMbl 1 O NOSTHOM BO3MELLEHUN
ybbITKOB noanexar yOoOBMEeTBOPEHUI MpodaBLOM B TevyeHne [ecATM [HEW CO  [JHA
npegbsaBneHns COOTBETCTBYOLLEro TpeboBaHus.

5. TpeboBaHusi noTpebuTtens, yCTaHOBMEHHbIE NMYHKTOM 2 HACTOsSLWEen cTaTbu, He nognexar
yOOBNETBOPEHMIO, €CNN NPoAaBeL, AOKaXeT, YTO HapyLleHne CPOKOB nepepayun notpedburtento
npeaBapuTenbHO ONfia4YeHHOro ToBapa Npouns3oLUso BCreacTBne HenpeogonnMMon cumbl Un no
BUHe noTpebutens.

Cratba 24. Pac4yeTtbl ¢ noTpebutenem B criydyae npuobpeTeHns MM ToBapa HeHaanexaiero
kayecTBa

1. MNpn 3ameHe ToBapa HeHaAnexalero KayecTsa Ha ToBap 3TOW XKe MapKX (3TUX XKe Mogenu u
(vnn) apTnkyna) nepepacyeT LeHbl TOBapa He NPOU3BOAMUTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



2. lpun 3ameHe ToBapa HeHaanexallero kKa4ecTea Ha Takou ke ToBap ApYron Mapku (mogenwu,
apTukyna) B cCny4ae, ecnu LeHa ToBapa, noanexallero 3amMeHe, Hmxe LeHbl ToBapa,
NpeaoCTaBeHHOro B3aMeH, NoTpebuTtens AomKeH 4oNNaTuTb pasHuLy B LieHax; B criyyae, ecnm
LeHa ToBapa, noanexatiero 3ameHe, Bbllle LieHbl ToBapa, NpeaoCTaBleHHOro B3amMmeH, pasHuua
B LeHax BbinnaynBaeTcs notpebutento. LieHa ToBapa, nognexawiero 3aaMmeHe, onpegensercs Ha
MOMEHT €ro 3aMeHbl, a ecnun TpeboBaHne noTpebutens He yooOBNETBOPEHO NPoAaBLOM, LieHa
3aMeHsieMoro ToBapa W LeHa nepegaBaeMoro B3amMeH ToBapa OnpefensoTcs Ha MOMEHT
BbIHECEHWNA CYIOM peLleHns O 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae npegbsiBneHus notpebutenem TpeboBaHMs 0 CopasmMepHOM YMEHbLUEHUM MOKYMHOM
LieHbl TOBapa B pacyeT NpUHUMMAETCs LieHa ToBapa Ha MOMEHT npeabsiBreHus notpebuTenem
TpeboBaHNs 06 yLeHKe U, ecriv OHO OBPOBONBHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHMS!
CYZOM PELLEHNS1 O COPa3MEPHOM YMEHbLLEHWUMN MOKYNMHOWN LIEHBbI.

(n. 3 B pea. ®eneparnbHoro sakoHa ot 17.12.1999 N 212-03)

4. lpu Bo3BpaTe TOBapa HeHaanexallero kadvectsa noTpeGutens Brnpase TpeboBaTb
BO3MELLEHUSS pas3HULIbl MexXAdy LEeHOW ToBapa, YCTaHOBMEHHOW [OOrOBOPOM, W  LIEHOM
COOTBETCTBYIOLLEro TOBapa Ha MOMEHT 40BPOBOMBHOMO yAOBNEeTBOPEHUS Takoro TpeboBaHus
Unu, ecnu TpeGoBaHWe A0OPOBOMLHO He YAOBMETBOPEHO, Ha MOMEHT BbIHECEHMS CyOoM
peLleHus.

(n. 4 BBegeH PeneparnbHbIM 3akOHOM OT 17.12.1999 N 212-03, B pea. PeaepanbHOro 3akoHa oT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaarnexallero kayectsa, NpoaaHHOro B kKpeauT, NoTpebuTento
BO3BpallaeTCcsl ynnavyeHHasi 3a ToBap AEHEeXHash Cymma B pasMepe MOoralleHHOro KO AHH
BO3BpaTa ykasaHHOro ToBapa kpeauTa, a Takke BO3MellaeTcsi nrata 3a npegocTaBrieHune
KpeauTa.

(n. 5 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. NpaBo notpebutens Ha obMeH ToBapa Hagnexallero kayecTtsa

1. MoTpebuTenb BnpaBe 0O6MeHSTb HEMPOAOBONLCTBEHHBIN TOBap HaaseXxallero kayectsa Ha
aHanornyHbI ToBap y Npogasua, y KOTOporo 3ToT ToBap Obin NpuobpeTeH, ecnv ykasaHHbIN
TOBap He nogotuen no opme, rabapuTtam, pacoHy, pacuBeTke, pasmepy UM KOMMNeKTaumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTenb MMeeT NpaBo Ha 0OMeH HENPOAOBONBLCTBEHHOIO TOBapa Haanexallero kayecTsa
B TeYeHUe YeTblpHaauaTi AHeWn, He cYUTasi OHSI ero NOKymnKu.

O6meH HenpoaoBONbCTBEHHOIO TOBapa Haaiexallero kayectsa NPOBOAMTCS, €CMN YKa3aHHbIN
ToBap He ObIn B ynotpebrneHnn, coxpaHeHbl ero ToBapHbI B4, NOTpeduTenbCkMe CBONCTBA,
nnomo6bl, abpuyHbie APMbIKK, a Takke UMEeeTCa TOBAPHbIN YeK UMM KacCOBbIA YeK NIMBO UHOW
NOATBEPXAAIOLLMI ONNaTy yKkazaHHOro ToBapa OKyMeHT. OTCyTCTBME Yy NoTpebuTens ToBapHOro
Yyeka UM KacCcoBOro Yeka NMbo MHOro NoaATBEPXKAAOLLEro onnaTy ToBapa 4OKYMEHTa He nuwiaeT
€ro BO3MOXHOCTU CCbINaTbCH Ha cBUAeTeNbCKUe nokasaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-3)

lMepedeHb TOBapOB, He Nnoanexalumx obMeHy No OCHOBaHMAM, yKa3aHHbIM B HACTOSLWEN CTaTbe,
yTBepxaaetcs NpasutensctBom Poccunckon degepauuu.



2. B cnyyae, ecnv aHanornyHbld TOBap OTCYTCTBYeT B Mpogaxe Ha [AeHb obpalleHus
noTpebuTtensa K npogasuy, NoTpebuTens BnpaBe OTKasaTbCA OT UCMOMHEHUS OOroBopa Kynnu-
npogaxun u notpeboBaTb BO3BpaTa YNMa4yeHHOM 3a YKa3aHHbIN TOBap [OEHEXHOW CYyMMb.
TpeboBaHue noTpebuTenst 0 Bo3BpaTe yniayeHHOW 3a yKasaHHblA TOBap OEHEXHOW CyMMbl
NOANEXNUT yOOBNETBOPEHMUIO B TEYEHME TpeX AHEeN CO OHA BO3BpaTa yKka3aHHOro ToBapa.

Mo cornaweHno noTpebuTtensi ¢ NpogaBLoOM 0OMEH ToBapa MOXET ObiTb MpedyCMOTPEH Mpu
MNOCTYNMIEHNM aHanorM4yHoro ToBapa B npogaxy. [lpogaeey o0653aH He3ameanUTEnbHO
coo0LWMTb NOTPEOUTENO O NOCTYNNIEHNN aHANOrMYHOIo TOBapa B NPOAaXy.

(n. 2 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpatuna cuny. - @egepansHbin 3akoH oT 25.10.2007 N 234-93.

Cratbs 26.1. ncTaHUMOHHbIN cnocob npogaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

1. JoroBop pPO3HUYHOWN KyNnU-NpoaaKn MOXeT ObiTb 3aKkno4eH Ha OCHOBaHWUW O3HAKOMSIEHMS
noTpebuTtena c npeanoXeHHsIM NPoAaBLOM ONUCaHMeM ToBapa MNOCPEeACTBOM KaTasioros,
npocnekToB, 6ykneToB, OTOCHMMKOB, CPEACTB CBA3N (TENEBU3MOHHOM, MOYTOBOWN, PaanOCBs3n
M OpYyrnx) WM MHbIMU MCKITHOYaLWMMM BO3MOXHOCTb HEMOCPELACTBEHHOrO O3HaKOMIIEHWUS
notpebutena c ToBapoM nu6o ob6pasuom ToBapa MNpW 3aKMYEeHWM Takoro Aoroeopa
(ancTaHumMoHHbIN cnocob npogaxu ToBapa) crnocobamm.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. [lpogaBuoM [0 3aknioveHuss Jorosopa A[ormkHa ObiTb npegocTaeBneHa noTpebuTento
MHpopmaumsi 006 OCHOBHLIX MOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 00 agpece (mecTte
HaxoXgeHust) npoAasua, O MecTe U3roTOBIEHUS ToBapa, O NOMTHOM (PUPMEHHOM HaMEHOBaHUN
(HaMmeHoBaHWM) NpoaasLa (M3roToBuTENS), O LieHe 1 06 ycroBusix npuobpeTeHns Toeapa, o ero
AocTaBKe, CpoKe CriyX0bbl, CpoKe rofHOCTN U rapaHTUAHOM CPOKe, O MopsaKe onnaTtbl ToBapa, a
TaKxe 0 CpPoKe, B TeYEHMEe KOTOPOro AeNCTByeT NpeanoXeHne O 3aKyeHnm OoroBopa.

3. lMotpebutento B MOMEHT [OCTaBkM TOBapa [AOMKHa OblTb B MMCbMEHHOW dopme
npegocTtasneHa nHgpopmaumsa o ToBape, npegycMoTpeHHas ctatben 10 HacTodwero 3akoHa, a
Takke npegycMOTpeHHasl MyHKTOM 4 HacToswen ctaTbM MHGOPMaumMa O NOpPsSiAKe U cpokax
BO3BpaTa ToBapa.

4. MNoTpebutens BnpaBe OTKasaTbCA OT ToBapa B Nboe Bpems OO0 ero nepegadqn, a nocne
nepegayn Topapa - B Te4eHne cemMu gHemn.

B cnyuae, ecnu nHdopmauus o nopsake U Cpokax Bo3BpaTta ToBapa Haanexallero kayecTsa He
6blna npeaocTaBneHa B MMCbMEHHON ()OpMe B MOMEHT [JOCTaBKM ToBapa, NoTpebutens Bnpase
0TKasaTbCA OT TOBapa B TeYEeHMe Tpex MecaLeB C MOMeHTa nepeaayun Tosapa.

BoaBpat ToBapa Hagnexawlero kadectsa BO3MOXEH B Clyyae, €CNn COXpaHeHbl ero ToOBapHbIN
BU4, NOTpebuTenbCKMe CBOWCTBA, a Takke AOKYMEHT, MOATBEMKAANOLWMA (hakT M YCroBuUS
MOKYMNKW ykazaHHOro ToBapa. OTcyTcTBMe y NoTpebutens AOKyMeHTa, NoATBeEpXAatoLwero dakT
1 YCNOBMWS NOKYMNKM TOBapa, He NLiaeT ero BO3MOXHOCTM CCbINaTbCs Ha Apyrne gokasaTenbCcTea
npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTens He BMpaBe OTKasaTbCA OT TOBapa HaAfexallero KadecTBa, WMEHLLEro
VHAMBMAYanbHO-ONpeaeneHHble CBOMCTBA, ECNN yKa3aHHbIA TOBApP MOXET ObiTb MCMOMb30BaH
NCKITIOMUTENBHO NprobpeTatoLmnm ero notTpedurtenem.



Mpu oTkase noTpebutens oT ToBapa NpoAaBeL, OOJHKEH BO3BPaATUTb €My AEHEXHYH CyMMY,
ynnayeHHyo noTpebutenem no 4oroBopy, 3a UCKMYEeHNeM pacxo4oB nNpoaasLa Ha AoCTaBKy OT
noTpebutenss BO3BpaLLEHHOro ToBapa, He Mo3gHee 4YeM uYepe3 [ecsATb [OHEW CO [OHS
npeabsiBNeHns notTpedbutenem CooTBETCTBYHOLLErNO TPeboBaHuS.

5. TNocnencTeus npodaxu ToBapa HeHaanexallero KaydecTBa AUCTaHUMOHHbIM Ccrnocobom
NpoAaxu ToBapa YCTAHOBMEHbl MOMOXEHUSAMW, NPedyCMOTPEHHbIMKM cTaTbsaMu 18 - 24
HacTosiwero 3akoHa.

CraTtbsa 26.2. Npasuna npogaxu OTAeNbHbIX BUAOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna npogaxu oTaenbHbIX BUAOB TOBAPOB ycTaHaBnmBatoTca MpaButensctsom Poccumnckom
denepauumn.

Mnaga lll. SALLVTA MPAB NOTPEBUTENEW MPU BbIMONHEHNN
PABOT (OKA3AHNN YCIIYT)

CraTbsa 27. Cpoku BbinonHeHUst paboT (okasaHusi ycnyr)

1. WcnonHutenb 06s3aH OCYWECTBUTL BbINOMHEHME paboTbl (OKa3aHWe YCryrn) B CPOK,
YyCTaHOBJEHHbIV NpaBuiaMm BbiNONIHEHNS OTAENbHbBIX BUAOB paboT (Oka3aHWst OTAENbHbIX BUAOB
yCnyr) unu 4OoroBopoM o BbiNoNHEHUM paboT (okasaHum ycnyr). B goroBope o BbinonHeHun paboT
(okasaHum ycnyr) MoxeT npegycmaTpmBaTbCA CPOK BbINOSIHEHWUSI paboThl (OKa3aHus ycnyru),
€CNN  yKasaHHbIMW MpaBulaMm OH He MNpPeaycMOTPeH, a Takke CPOK MeHbLuen
NPOOOIPKUTENBHOCTU, YEM CPOK, YCTAHOBIEHHbIV YKa3aHHbIMU NpaBunamu.

2. Cpok BbInosiHeHns1 paboTbl (OKaszaHUsa ycnyrm) MOXeT onpefenaTscs gaTon (nepuogom), K
KOTOPOWN OOIMKHO ObITb 3aKOHYEHO BbINOMHEHWE paboTbl (OkasaHwe ycrnyru) wunu (M) gaTtoun
(nepnogom), K KOTOPOW UCMOSTHUTENb AOSMKEH NPUCTYNUTb K BbIMNOSHEHUIO paboThbl (OKasaHuto

ycnyru).

(B pea. PepepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4ae, ecnu BbINOnMHeHWe paboTbl (OKa3aHue YCnyru) OCYLLEeCTBASETCA MO 4acTam
(mocTaBka nepuogM4eckon neyatu, TeXHU4eckoe obCnyXuBaHWe) B TeYeHWe Cpoka AenCTBUS

gorosopa O BbIMONHEHUW paboT  (OkasaHuM  ycnyr), AOfKHbl  npegycmaTpuBaTbCs
COOTBETCTBYIOLLME CPOKM (NEPMOAbI) BbIMOMHEHUSA Takux paboT (okaszaHus ycnyr).

Mo cornaweHuto CTOpPOH B OroBope MoryT ObiTb NpegyCMOTPEHbl TakKe CPOKU 3aBEpPLUEHUS
OTAEeNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKM).

(n. 3 BBeaeH degepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratba 28. lNocneacTBus HapyLeHUa UCMOMHUTENEM CPOKOB BbINOSHEHMSA paboT (okasaHus
ycnyr)

1. ECnn McnonHuTenb HapyLmmn CPOKN BbINOMHEHUS paboTbl (OKasaHWs ycnyru) - CpoKM Havana
N (MNM) OKOHYaHMA BbINONHEHUS PaboTbl (OKasaHusa ycnyrn) u (MNKn) NPOMEXYTOYHbIE CPOKM
BbINOSIHEHWS paboTbl (OKa3aHWs yCcryru) Unn Bo BPeMS BbINOMHEHUS paboTbl (OKa3aHus ycnyru)



cTano o4YeBUAHbIM, YTO OHA He OyaeT BbIMNOMIHEHA B CPOK, MOTpebuTens No cBoemy BbiGoOpy
BMNpaBe:

(B pen. PenepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)
Ha3HAYUTb UCMONHUTENO HOBbIN CPOK;
(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MOPY4YUTb BbIMOSIHEHWE paboThbl (OKasaHue ycnyru) TpeTbUM NuLam 3a pasyMHYH LeHy unu
BbIMOSIHUTL €€ CBOMMW curiaMu M notpeboBaTb OT UCMOMHUTENS BO3MELLEHWUSI MOHECEHHbIX
pacxofos.;

notpeboBaTb YMEHbLUEHUS LiEHbI 3a BbINONTHEHME paboThl (OKasaHue ycnyrn);
oTKasaTbCH OT UCNOSTHEHUS LOroBOpa O BbIMOMHEHMM paboTbl (OKa3aHun ycnyri).
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6VITeJ'Ib BnpaBse I'IOTpe6OBaTb TakKXKe MNMoJyiHoro so3mMelleHns y6bITKOB, NMPUYNHEHHbIX eMYy B
CBA3N C HapyLleHneM CpPpOKOB BbINOJTHEHUA pa60TbI (OKa3aHI/IFI yCJ'IyFI/I). YObITKN BO3MeLlaTCA B
CPOKU, YCTaHOBIIEHHbIE OANA yOOBIIETBOPEHUA COOTBETCTBYOLLNX Tpe6OBaHI/II7I n0Tpe6|/|Ten;|.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble I'IOTpe6VITeJ'IeM HOBbl€ CpPOKMU BbINOJIHEHUA pa60TbI (OKa3aHI/IFI yCJ'IyFVI)
YKa3blBalOTCA B 40roBope O BbINOJIHEHUN pa6OTbI (0|<asaH|/|v| yCJ'IyFI/I).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npocpouku HOBbIX CPOKOB MOTpPebuTenb BripaBe NpeabsiBUTb WCMOMHUTENO MHble
TpeboBaHWs, yCTaHOBMNEHHbIE NYHKTOM 1 HacTosLLen cTaTbu.

3. LeHa BbINnonHeHHON paboTbl (OKa3aHHOW ycnyri), Bo3Bpallaemasi noTpeduTento npyu otkase
OT UCMNOSHEHMS AOroBopa O BbiNOMIHEHUM paboThbl (OKa3aHWUM yCryrn), a Takke yuymTbiBaemas npu
YMEHbLLEHMMN LieHbl BbINOSTHEHHOW paboThbl (OKa3aHHOW yCnyrun), onpegenseTca B COOTBETCTBUU
C nNyHKTamu 3, 4 n 5 ctatbh 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

4. Tpwn oTKa3e OT UCMOSNTHEHNS AOTOBOPA O BbIMONHEHNM paboTbl (OKa3aHWW YCryrn) UCNOMHUTENb
He BrnpaBe TpeboBaTb BO3MELLEHNSI CBOMX 3aTpaT, MPOM3BEOEHHbIX B NPOLECCE BbIMONHEHUS
paboTbl (OKasaHWs ycrnyru), a Takke nnaTtbl 3a BbIMONHEHHYIO paboTy (OkasaHHyK ycnyry), 3a
NCKMNOYEHNEM Cryyas, eCnu notpedbuTens NPUHAN BbINOMHEHHYIO paboTy (OKa3aHHyo ycnyry).

(B peg. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-d3)
Ab3au vckntodeH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWsi yCTaHOBMNEHHbIX CPOKOB BbINOMHEHNS paboTbl (OKasaHWst ycnyru) unm
HasHa4yeHHbIX NoTpebuTenem Ha OCHOBaHWM MNyHKTa 1 HacTosWweWw CcTaTbM HOBbIX CPOKOB
MCNONMHUTENb yNnaynBaeT NoTpebuTento 3a Kaxabln AeHb (4ac, ecnu Cpok onpefeneH B Yacax)
MPOCPOYKM HEYCTOMKY (NEHI0) B paamepe Tpex NPOLEHTOB LieHbl BbINONHEHWS paboThbl (OKa3aHus
ycrnyru), a ecrnv ueHa BbINofHeHUs paboTbl (OKka3aHWsi ycrnyr) 4OrOBOPOM O BbINOMIHEHUN paboT
(okasaHun ycnyr) He onpefgeneHa - obuwen LeHbl 3aka3a. [1oroBopoM O BbINOMHEHUU paboT
(okaszaHun ycnyr) mexgy notpebutenem u ucnonHuTenem mMoxeT 6biTb ycTaHoBreH 6onee
BbICOKUA pasMep HeYCTONKN (NeHN).

(B peo. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)



HeycTolka (NeHs1) 3a HapyLleHne CPOKOB Hadana BbIMONHeHMs1 paboThbl (OKasaHus ycnyrm), ee
3Tana B3bICKMBAETCA 3a KaXAbl AeHb (4ac, ecnu Cpok onpeaeneH B Yacax) NPOCPOYKM BMAOTb
A0 Hadvana BbIMNONMHEHMA paboTbl (OKasaHus ycnyrv), ee 3tana unu npegbsaBneHus
notpebutenem TpeboBaHni, NPegyCMOTPEHHbIX MYHKTOM 1 HaCTOsILLEN CcTaTbW.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtorka (neHs) 3a HapyleHne CPOKOB OKOHYaHMA BbINOMHEHMST paboThbl (OKa3aHust ycnyru),
ee 9Tana B3bICKMBAETCS 3a KaXXAbI AEHb (4ac, eCNK CPOK ONPeAEneH B Yacax) MPOCPOYKM BNOTb
[0 OKOHYaHMS BbINOMHEHMA paboTbl (OKasaHus ycnyru), ee dTana Wnu npegbsiBNeHus
notpebutenem TpeboBaHni, NPegyCMOTPEHHbIX MYHKTOM 1 HACTOsILLEN CTaTbW.

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMa B3bICKaHHOM NoTpebuTtenem HeyCTomku (NeHN) He MOXET NPEBbLIWATb LeHY OTAENbHOro
BMAa BbINOMHEHMS paboTbl (OKa3aHWs yCnyrn) unu obLLyto LeHy 3akasa, ecnv LieHa BbINOfIHEHNS
OTAENbHOro Bnga paboTbl (OkasaHMs ycryrn) He onpeaenieHa 4oroBOPOM O BbIMOMHEHUN paboThI
(okasaHum ycnyrn).

Paamep HeycTolkn (neHn) onpedensieTcs, Mcxoas M3 LeHbl BbINOMHEHUS paboThbl (OKasaHus
ycrnyrn), a €ecnu ykasaHHasi LUeHa He onpegeneHa, mcxoas u3 obuier ueHbl 3akasa,
CyLIECTBOBaBLUENA B TOM MeECTe, B KOTOpOM TpeboBaHuMe noTpebutens OomkHO Obino ObiTb
YOOBNETBOPEHO MCMNOMHUTENEM B O€Hb AOOPOBONBHOIO yAOBNETBOPEHMSA TaKOro TpeboBaHUs
WNn B AeHb BblHECeHus cyaebHoro pelueHuns, ecnu TpeboBaHue notpedbuTtens [oOGPOBOMLHO
YAOBNETBOPEHO He 6bIno.

6. TpeboBaHusa nNoTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSLEN CTaTbW, He nognexaT
YAOBMETBOPEHMIO, €CNN UCMNOSHUTENb OOKAXET, YTO HapyLUeHNEe CPOKOB BbIMOMHEHNSA paboThbl
(okasaHust ycnyru) nponsoLusio BCreacTBme HeNnpeogoIMMon Cusibl N No BUHE NoTpebutens.

Cratbss 29. [MpaBa notpebutens npu OOHaApPY)XEHUM HeOOCTaTKOB BbINOSIHEHHON paboTbl
(okasaHHOM ycnyru)

1. MNoTpebuTtenb nNpyn oBHapy>XeHUN HeOoCTaTKOB BbINOMIHEHHOM PaboTbl (OKa3aHHOW yCrnyru)
BrpaBe no ceoemy Bbl6opy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHUsi HeJOCTAaTKOB BbINOIHEHHOW paboThl (OKa3aHHOW yCnyrn);
COOTBETCTBYIOLLEIO0 YMEHbLUEHUS LIEeHbI BbINOIHEHHON paboThbl (OKa3aHHOW YCryrn);

©e3B03MEe3HOro N3roToBMEHNS ,u,pyr0|7| Beln N3 0OgHOPOAHOIro Mmatepuarna Takoro Xe Kka4ecrtsa
nnnm nOBTOPHOIo BbINOJTHEHUA pa60TbI. I'Ipvl 3TOM I'IOTpe6I/1TeJ'Ib 0643aH BO3BpaTUTb paHee
nepenaHHyro emMy UCNoJIHUTeNneM Bellb;

BO3MELLEHUS] MOHECEHHbIX UM PacxodoB MO YCTPAHEHMI0 HEAOCTaTKOB BbIMOMIHEHHON paboThbl
(okasaHHOW ycryru) CBOUMU cunamm Unm TpeTbUMM NMuamu.

YpoBneTtsopeHne TpeboBaHun notpebutena o 6e3Bo3Me3gHOM YCTpaHEHUN HedoCTaTKoB, 00
N3roTOBNEHUM OPYron Bewn UM O NMOBTOPHOM BbIMNOMHEHUU PaboTbl (OKasaHWW yCnyru) He
0oCBOOOXAaeT UCMOMHUTENS OT OTBETCTBEHHOCTM B (hOPME HEYyCTOWMKM 3a HapylleHue cpoka
OKOHYaHUSA BbINONHEHUS paboTbl (OKa3aHus ycryrn).

(B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BnpaBe 0TKasaTbCHA OT UCMOMHEHUSA AOroBopa O BbINOMHEHUN PaboThl (OKa3aHuu
ycnyrn) n notpeboBaTb MOSHOMO BO3MELLEHWUs1 YObITKOB, €Crv B YCTAHOBMEHHbIN YKa3aHHbIM
AOrOBOPOM CpPOK HeAoCTaTKu BbINOMHEHHOW paboTbl (OKa3aHHOW YCryrn) He YCTpaHeHbl
ucrnonHuteneMm. [loTpebutenb Tawke BnpaBe oOTKa3aTbCA OT WCMOMHEHMA [JoroBopa o



BbIMOMHEHUN PaboTbl (OKasaHUM ycryru), ecnm nm OBHapyXXeHbl CYLLECTBEHHblE HeOOCTaTKM
BbINOMHEHHON PaboTbl (OKa3aHHOM YCNYrn) UM UHbIE CYLLLECTBEHHbIE OTCTYMMEHUSA OT YCMNOBUMA
Aorosopa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTh Takke NOMHOrO BO3MELLEHUST YOLITKOB, MPUYMHEHHBLIX eMY B
CBA3M C HeJocTaTkaMu BbINOMHEHHOW paboTbl (OkaszaHHOW ycnyru). YObITKM BO3MeLLaoTcs B
CPOKW, YCTaHOBMNEHHbIE AN YA0BNETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LeHa BbinonHeHHON paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburtento npu oTkase
OT UCMONHEHNS OroBOpa O BbINONHEHMU paboThbl (OKa3aHuKM yCnyru), a Takke yymToiBaemas npu
YMEHbLUEHUWN LieHbl BbINONHEHHOW paboThbl (OKa3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUN
C NyHKTamu 3, 4 n 5 ctatbh 24 HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHbIE C HeQOCTaTKaMW BbINOMHEHHON paboThbl (OKa3aHHOW yCryru), MoryT
ObITb NpeabsaABreHbl NPU NPUHATAM BbINONHEHHOW paboTbl (OKa3aHHOW yCnyru) unu B Xoae
BbIMOMHEHWs1 paboTbl (OKka3aHua ycnyri) nmbo, ecnn HEBO3MOXHO OOHapYXUTb HEQOCTATKU NpPW
MPUHATUN BbINOMHEHHON pPaboTbl (OKa3aHHOW YCryru), B TeYeHMe CPOKOB, YCTaHOBIIEHHbIX
HacCTOALMM MYHKTOM.

MoTpebuTtens BnpaBe NpeabaBnsaTb TPebOBaHUS, CBSA3AHHbIE C HE4OCTaTKaMu BbINOMHEHHON
paboTbl (OKa3aHHOW yCnyrun), ecnv oOHN oGHapyXXeHbl B TEYEHME rapaHTUAHOIO CpoKa, a Npu ero
OTCYTCTBMU B Pa3yMHbI CPOK, B Mpeaenax AByX feT CO OHA NPUHATUS BbINOMHEHHON paboTbl
(okasaHHOM ycnyru) unm NATn NeT B OTHOLEHNM HEOOCTATKOB B CTPOEHUM U UHOM HEOBVXKMMOM
NMmyLLLECTBE.

(n. 3 B pea. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBeYaeT 3a HegocTaTkm paboTtbl (ycnyru), Ha KOTOPYH HE YCTaHOBIIEH
rapaHTUIHbINA CPOK, €CNY NOTPEOUTENb JOKAXKET, YTO OHM BO3HUKIM 4O €€ NPUHATMS UM Uinn No
NpUYMHaM, BO3HMKLLMM O 3TOr0O MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTaHOBMEH rapaHTUWHbBIA CPOK, MCMOSTHUTENb
OTBEeYaeT 3a ee HefdOCTaTKW, €Cnn He AOKaXeT, YTO OHWM BO3HMKIW MOCMe NPUHATMA paboThbl
(ycnyrn) noTtpebutenem BCNeacTBME HApYLWEHUA WM MpaBwuil UCNONb30OBaHWUS pesyrnbTaTa
paboTbl (ycnyrn), AENCTBUN TPETbUX NUL, UNU HENPEOLONMMON CUMbI.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasx, korga npedycMOTpPeHHbIA JO0roOBOPOM rapaHTUMHBIA CPOK COCTaBNAEeT MeHee OBYX
net (NATM NeT Ha HeaBWXUMOE WUMYLLEeCTBO) M HegocTaTkm paboTbl (ycrnyrn) obHapyXeHbl
noTpebutenem no MUCTEYEeHUW rapaHTUMHOINO CpoKa, HO B npegenax AByX neT (NATn net Ha
HeABWXMMOE MMYLLIECTBO), NOTpebutens BnNpase NpeabsaButb TpeboBaHus, NpeayCMOTPEHHbIe
MYHKTOM 1 HacTOsILLEN CTaTbW, ECIIN AOKAXKET, YTO Takne He4OCTaTKN BO3HUKIM OO0 MPUHATUS UM
pesynbTaTta paboTbl (ycnyru) unm no NnpuymMHam, BO3HUKLLNM [0 3TOr0 MOMEHTa.

(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbIsIBNEHUs CyLLECTBEHHbIX HeAocTaTkoB paboTkl (ycnyrn) notpebutens Bnpase
npeobsBUTb UCMONHUTENO TpeboBaHue O 6e3BO3ME3AHOM YCTPaHEeHUM HeLOCTaTKOB, €Cru
AOKaXeT, YTO HegoCTaTKM BO3HWKMM OO0 NPUHATUS MM pesynbTata paboTbl (ycnyru) munu no
NPUYNHAM, BO3HUKLWINM OO0 3TOr0 MOMeHTa. OTo TpeboBaHue mMoxeT OblTb NpeabsiBreHo, ecnm
Takve HeJocTaTkm oBHapyXeHbl N0 UCTEYEHUN ABYX NeT (NATK NeT B OTHOLLEHUW HEOBMXMMOTO
MMYLLLECTBA) CO AHA NPUHATUA pedynbTaTta paboTbl (ycryru), HO B npegeriax ycTaHOBNEHHOro Ha
pesynbTaT paboTbl (ycnyrn) cpoka Cnyx0bl unu B TeYeHWe AeCHATM NeT CO OHA MNPUHATUS



pesynbTaTa paboTbl (ycnyrn) notpedbutenem, ecnu cpok cnyxobl He ycTaHoBneH. Ecnn gaHHoe
TpeboBaHVe He YOOBNETBOPEHO B TeyeHMe [OBaduaTU OHEW CO OHS ero npeabsBneHus
noTpebutenem unu obHapyXeHHbIN HeOOCTaToOK SIBNAETCA HeycTpaHUMbIM, noTpebuTtens no
cBoemy Bblbopy Bnpaee TpeboBathb:

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)
COOTBETCTBYIOLLEIO0 YMEHbLUEHUS LiEHbI 3@ BbIMOMTHEHHYIO paboTy (OKa3aHHYyH ycnyry);

BO3MELLEHNS] MOHECEHHbIX UM PacxodoB MO YCTPAHEHMIO HEAOCTATKOB BbIMNOSIHEHHOW paboThl
(okasaHHOW ycryru) cBOUMK cunamm Unm TpeTbUMM Nuuamu;

OTKasa OT UCMOSIHEHWSI 4OroBopa O BbIMOMHEHUM PaboTbl (OKa3aHuMW yCnyrn) U BO3MELLEHUSA
yObITKOB.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpokn ycTpaHeHs1 HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyru)

HepnoctaTtkn paboTbl (ycnyru) AOSKHbl GbiTb YCTpaHEHbl UCMOMHUTENEM B pasyMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebuTenem.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
Ab3au uckntodeH. - PegepanbHbIf 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbI noTpebuTenem cpok ycTpaHeHUs He4OCTaTKOB ToBapa yka3sbiBaeTcs B OrOBoOpe
WM B MHOM MOAMWUCLIBAEMOM CTOPOHAMW [OOKyMEHTe NGO B 3asiBNEHUW, HanpabrieHHOM
noTpeduTenem UCMNONHUTENIO.

(B pea. PenepanbHoro 3akoHa o1 25.10.2007 N 234-93)

3a HapylweHne npeayCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaAHEHUS HEeOOCTaTKOB
BbIMOMHEHHOW paboTbl (OKa3aHHOW YCINyrn) UCMOMHUTENDb yNnadnBaeT NOTPeOUTENIO 3a KaXKablN
AEeHb NPOCPOYKM HEYCTONKY (NEHHD), pasMep 1 NopsaoK UCHUCTIEHNS KOTOPOW onpeaensaiTcsa B
COOTBETCTBMM C NYHKTOM 5 cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapyLueHus ykasaHHbIX CPOKOB NoTpebuTens Bnpase npegbaBuUTb UCMONTHUTENIO UHbIE
TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctatbm 29 HacTosdwero 3akoHa.

Cratba 31. Cpokun yooBneTBopeHnsa oTAaenbHbIX TpeboBaHui noTpebutens

1. TpeboBaHna notpedbutens 06 yMeHblUEHUWN LEeHbl 3a BbIMNOMAHEHHYO paboTy (oKasaHHyo
ycnyry), O BO3MELLEHUN pacxofoB MO YCTPAHEHWUIO HEOOCTaTKOB BbIMOMHEHHOW paboThbl
(okasaHHOM yCcryrn) CBOMMM CUriaMm Unu TpeTbMMK NMLamMm, a Takke o0 Bo3BpaTe yniadvyeHHoM 3a
paboTy (ycnyry) AEHEXHON CyMMbl U BO3MELLEHWUM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT
NCNornHeHus Jorosopa, NpeaycMoTpeHHble NyHKToM 1 ctaTbn 28 n nyHkTamu 1 u 4 ctatbun 29
HacTosiwero 3akoHa, nognexar yA0BNeTBOPEHMIO B AECATUAHEBHbIN CPOK CO AHS NpeabsiBleHNs
cooTBeTCTBYyIOLLEro TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-3)

2. TpeboBaHus noTpebuTensa o 6e3B03Me3AHOM U3roTOBIIEHUM OPYro Bely U3 OQHOPOAHOro
mMaTepuana Takoro ke kayecTBa WM O MOBTOPHOM BbINOMHEHUM paboTbl (OKa3aHWM yCnyru)
noanexar yOOBNETBOPEHMIO B CPOK, YCTAHOBIIEHHbIA ANA CPOYHOrO BLIMONHEHUS PabOoThI
(okasaHus1 ycnyru), a B crniyyae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIN
[I0rOBOPOM O BbIMNONHEHUM paboTbl (OKa3aHUM YCryri), KOTOPbI ObiN HeHaaexalle UCMONHEH.



3. 3a HapyLweHne NnpeayCcMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YA0BNETBOPEHNS OTAENbHbIX
TpeboBaHui NOTPedMTENA UCNOMNHUTENb yNra4ymMBaeT NOTPeOUTENIO 3a Kaxabl AeHb MPOCPOYKM
HeyCTOWKy (NeHto), pa3amep 1 NOpsAOK MCYMCIIEHUS KOTOPOW OnpeaensTcs B COOTBETCTBMM C
NyHKTOM 5 cTaTbmn 28 HacToswero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 u 2 HacTosiwewn crtatbu, noTpedbutens
BMpaBe NpeabsBUTb UCMONHUTESIO MHblE TPeOOBaHNUA, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbun 28
1 nyHkTamu 1 n 4 ctatbmn 29 HacTosWero 3akoHa.

Cratbs 32. lpaBo noTpebutensa Ha OTKa3 OT MCMOMIHEHUS AOroBOpa O BbINOMHEHUM paboT
(okasaHwu ycnyr)

(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe OTKa3aTbCsi OT UCMONIHEHWUSI 4OrOBOpa O BbIMNOMIHEHUM paboT (okasaHuu
ycnyr) B nioboe Bpemsi nNpu yCcroBuM onnaTbl UCMOMHUTEN (haKTUYECKM MOHECEHHbIX WM
pacxooB, CBA3aHHbIX C MUCNOMHEHMEM 0653aTenbCTB NO 4aHHOMY [OroBOpY.

Cratbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycryru)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), NpeayCMOTPEHHON JOrOBOPOM O BbIMOSTHEHUN
paboTbl (OKa3aHUKM yCIyrm), MOXeT ObITb COCTaBrieHa TBepaasa Unu npnbnuanTensHas cMmeTa.

CocTaeneHune Takon cMeTbl Mo TPeOOBaHUIO NOTPEBUTENS MM NCNOTNTHUTENST 00s13aTENbHO.

2. NcnonHntenb He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbI, a noTpedutenb - ee
YMeHbLUEHMS, B TOM 4uCne B Cryvae, Korda B MOMEHT 3aK/YeHUs JoroBopa MCKoyanacb
BO3MOXHOCTb NPefyCcMOTPETb MOMHbIM 06beM noanexalumx BbIMOSIHEHWUIO paboT (OkasaHuto
yCryr) nnm HeobxoamMmbIX O5sl 3TOr0 pacxo4oB.

WcnonHutens umeeT npaBo TpeboBaTb yBeNuMYeHWs TBEPAON CMETbl MpPU CyLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuanoB U obopyaoBaHUs, NpeaoCcTaBnsieMblX UCTONHUTENEM, a
Takke okasblBaeMblX eMy TPETbUMW NULLaMK YCIyr, KOTOPOe Henb3s Oblno npeaycMoTpeTb npu
3aknoYeHMn goroeopa. Mpu oTkase NoTpeduTens BbINOMHUTL 3TO TPebGoBaHWe WUCMONMHUTENb
BNpaBe pacToOpPrHyTb A0roBop B CyAeGHOM Nopsiake.

(n. 2 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeEOBXOAUMOCTb BbIMNONHEHWUSI OOMOSHUTENbHbIX PaboT  (oKka3aHus
[OMONMHUTENbHBLIX YCMYr) U N0 3TOM MPUYMHE CYLLECTBEHHOIO MPEBbILUEHNUS NPUONN3UTENbHOW
CMeTbl, UCMONHWUTENb 00513aH CBOEBPEMEHHO nNpeaynpeautb o6 3aTtom noTpebutens. Ecnu
notpebutens He pfan cornacve Ha MpeBbIlEHNE MPUONN3UTENBHOW CMETbl, OH BrpaBe
oTkasaTbCs OT UCMOSIHEHUsI AoroBopa. B atom cnyyae wcnonHutenb moxeT TpeboBaTb OT
noTpebutens ynnaTtbl LeHbl 3a BbINOMHEHHYIO paboTy (OKkasaHHy ycnyry).

McnonHutenb, CBOEBPEMEHHO He npegynpeavBlunMin  notpebutens o HeobxoanmocTu
npeBbIeHNa NpUbNN3NTENbHON CMETbI, 065A3aH MCMOMNHUTL LOrOBOP, COXPaHsisi NpaBO Ha
onnarty paboTbl (ycnyrn) B npegenax npnbnuanTtesibHon cMeThbl.

(n. 3 BBeaeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratbsa 34. BeinonHeHue paboTbl U3 matepuarna UcnonHuTens

1. icnonHuTenb 06s13aH BbINOTHUTL pa60Ty, onpeaeneHHy 4oroBopom O BbINMOJIHEHUN pa6OTbI,
M3 CBOEro martepuana n ceBomMmun cpencresamu, ecim MHoe He npeayCcMoTpeHO AO0roBOpPOM.



(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

WcnonHutenb, npeoocTaBMBLUMIA MaTepuan [AOns BbINONMHEHUs paboTbl, OTBeyaeT 3a ero
HeHaanexallee KadyecTBO MO npaBunam o6 OTBETCTBEHHOCTM MpodaBLa 3a ToBapbl
HeHagexallero KayecTsa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan uWCNonHUTENs onnadynsBaeTca noTpebutenem npu 3akm4YeHUU YKasaHHOro
[10roBOpa MNoSHOCTbLIO UMW B pasmepe, ykazaHHOM B JOrOBOPE O BbINONIHEHWUN paboTbl C YCIOBUEM
OKOHYaTenNbHOro pacyeTa npu Nony4eHnn NoTpeduTenem BbIMONHEHHON UCMONHUTENEM paboThl,
€CNny MHOWN MOpSAOK pacyeToB 3a MaTepuan WCMOMHUTENs He MpeaycMOTPEH cornalleHvem
CTOPOH.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3.B cny4dasx, npeayCMOTpEeHHbIX OO0roBoOpoM O BbINOJTHEHUN pa6OTbI, mMaTtepunast MOXeT ObITb
npeaoctasliieH UCNoJIHUTenem n0Tpe6|/|Temo B KpeawuT. I'Iocne,u,yrou_l,ee N3MEHEHNE LieHbl
npeaocTtaBiieHHOro B KpeanT Matepuana UCNonHNTENA He BIieYeT 3a cobowm nepepacyerta.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4, MaTepMan necnonHuTena n HGO6XOD,VIMbIe On4A BbINOJIHEHUA paGOTbI TEXHNYECKMe cpencrtea,
MHCTPYMEHTLI 1 npo4ee AOCTaBNATCA K MECTY BbINOJIHEHUA pa60T ncnonHnTenem.

Cratbs 35. BeinonHeHune paboTbl M3 MaTepuana (C Belbio) notpebutens

1. Ecnn paboTa BbINOTHAETCS NOSIHOCTBLIO Ui YaCcTUYHO 13 MaTepuana (c Bewbto) notpeburens,
MCMONMHUTENb OTBEYaeT 3a COXPaHHOCTb JTOr0 Martepuana (Bewu) W npaBWilbHOE €ero
NCNOnb30BaHue.

NcnonHuTtenb obs3aH:

npegynpeavTb noTpebutens o HenpurogHocTM WNM HefobpoKayeCTBEHHOCTM MepefaHHoro
notpebutenem matepunana (BeLum);

npeacrtaBuTb OTHET 00 n3pacxogoBaHmm Mmatepuana n BoO3BpaTuTb €ro oCTtaTok.

B cnyyae nonHon mnun YacTu4HOW yTpaTbl (NOBpeXAeHMs) mMatepuana (Beluu), MPUHATOro oT
noTpebuTtens, ucnonHuTeNb 0083aH B TPEeXAHEBHbIW CPOK 3aMEHUTb €ero OOHOPOAHbLIM
mMaTepvanomMm (BELlbl) aHanorM4yHoro KavectBa M MO KenaHuw notpedbuTens M3rotoBUTb
nsgenune n3 O AHOPOAHOro Matepuana (BeLm) B pa3yMHbI CPOK, a Npu OTCYTCTBUM OAHOPOOHOrO
maTtepuana (Belun) aHanornmyHoro kKayecrtBa - BO3MECTUTb MOTPebuTEento ABYKPaTHYH LIEHY
yTpadeHHOro (MOBpexAeHHOoro) wmaTtepvana (Bewm), a Tawkke pacxodbl, MOHECEHHbIe
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepvana (Bewu) onpeaenseTcsi, UCXOAs U3 LieHbI
mMaTepvana (Bewm), CylleCcTBOBaBLIEN B TOM MecCTe, B KOTOpoM TpeboBaHue notpebutens
AOMKHO 6bINo ObiTb YOOBNETBOPEHO UCMOMHUTENEM B AeHb JOOPOBOBLHOrO yAOBNETBOPEHMS
Takoro TpeboBaHWs WM B [AeHb BblHECEHUA cydebHOro pelweHus, ecnum TpeboBaHue
notpebutens 4OOPOBONLHO YAOBNETBOPEHO HE OLINO.

LleHa maTepuana (Beluu), nepeaaBaemMoro WCMOMHUTENIO, ONpedensieTca B [OroBope O
BbINOMHEHNM paboTbl UMM B MHOM [OOKYMEHTE (KBUTaHUUW, 3akase), NOATBEpPXOaloWeM €ero
3aKnyeHme.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



3. VicnonHutenb ocsoboxgaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK WM YacCTUYHYK yTpaTy
(noBpexaeHne) matepmana (Bewm), MAPUHATOrO MM OT noTpedbuTens, ecnu noTpebutens
npegynpexaeH umcnonHutenem o6 ocobbix cBoWCTBaxX MaTtepuana (Belwin), KoTopbie MOryT
noeneyb 3a cOOOM ero MOMHYI MM YacTUYHYLO yTpaTy (noBpexaeHue) nubo ecnn ykasaHHble
cBovcTBa MaTepuana (Bewm) He Mornm ObiTb OGHapyXeHbl MpuM Hagnexawen npuemke
MCNONHUTENEM 3TOro Matepuana (BeLum).

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Cratba 36. O6s3aHHOCTb McnonHUTENS MHGOPMUPOBaTb NoTpebutena o6 obctoAaTenbcTBax,
KOTOpble MOTyT MOBMUATb Ha Ka4yeCTBO BbINOSIHAEMOW paboTbl (OKa3biBAaeMOW YCRnyru) wnm
nosrieyb 3a cO60N HEBO3MOXHOCTb €€ 3aBepLUEHUs B CPOK

(B pea. PenepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHutenb 06a3aH cBOEBpEMEHHO MHPOPMUPOBaTL NOTPedbUTena o Tom, 4YTo cobnogeHune
yKkasaHu noTpebutenst u uHble 06CTOATENBLCTBA, 3aBUCALLNE OT NOTpeduTens, MoryT CHU3UTb
Ka4yeCTBO BbINOSIHAEMON paboTbl (OKa3biBAEMOW YCIyrn) Unm noeriedb 3a co060M HEBO3MOXHOCTb
€e 3aBepLUEHUNS B CPOK.

(B pea. PenepanbHOro 3akoHa o1 17.12.1999 N 212-$3)

Ecnn notpebutenb, HeECMOTpsi Ha CBOEBpPEMEHHOE W OOOCHOBaHHOE WH(OPMUPOBaHME
WCNONHUTENEM, B pPa3yMHbIi CPOK HE 3aMEHUT HENPUrogHbIi MNM HegoGpoKaYeCTBEHHbIN
MaTtepuan, He U3MEHUT YKa3aHun o cnocobe BLINONHEHUS paboTbl (OkasaHust ycryrn) nmbo He
YCTPAHUT WHbIX OBGCTOATENbCTB, KOTOPblE MOMYT CHU3WUTb KayeCTBO BbINOSHAEMOW paboTbl
(okasbiBaemMow ycnyru), WCMOMHUTENb BrpaBe OTKa3aTbCA OT WCMONHEHMS [JorosBopa o
BbIMOMHEHMN paboTbl (OKa3aHuM ycnyrin) 1 notTpebdoBaTb NOMHOIO BO3MELLEHUS] YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbsa 37. Nopsaaok n hopMbl onnatbl BbINONIHEHHOW paboTbl (Oka3aHHOW yCnyru)
(B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebutens 06si3aH onnaTUTb OKasaHHble eMy YCryrm B nopsiake M B CPOKW, KOTopble
yCTaHOBMEHbl JOrOBOPOM C UCMOSNTHUTENEM.

(vyacTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens 0683aH oNNaTUTb BbINOSIHEHHYO UCNONHUTENEM B NONIHOM o6beme paboTy nocne
ee npuHAaTus notpebutenem. C cornacus notpedutens padbota MOXET ObiTb OnfiaveHa UM npu
3aKM4YeHUN 4oroBopa B NOHOM pasMepe Unv nyTeM BblAayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

Onnarta okasaHHbIX ycnyr (BbINOMHEHHbLIX PaboT) NPOU3BOAUTCA MOCPEACTBOM HaSIMYHbIX UMn
0©e3Hann4yHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAaTeNnbCcTBOM Poccuiickon ®egepaumn.

(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpy ncnonb3oBaHnn HanNMYHON OPMbI pacyeToB onsaTta ToBapoB (paboT, ycnyr) notpebutenem
NpoM3BOANTCA B COOTBETCTBMM C YyKaszaHMeM npogaBua (MCNOoMHMTENs) nyTemM BHECEHUs
HanM4YHbIX OEHEXHbIX CpeacTB npoaaBuy (MCNOMHUTEN), NMMOO B KPEAWUTHYH OpraHusauumio,
nmbo nnaTexHOMy areHTy, OCYLeCTBNAWEMY AEeATEeNbHOCTb N0  NpUeMy nraTexen
du3myecknx nuu, NM6o 6GaHKOBCKOMY MraTEXHOMY areHTy, OCYLLECTBNSALEMY AEATENBHOCTL B



COOTBETCTBMU C 3aKOHOAATENbCTBOM O GaHkax v GaHKOBCKOW AEATENbHOCTM, €CNN UHOE He
yCTaHOBMEHO eaepanbHbiMU 3aKOHaMW MMM UHBIMWU HOPMAaTUBHBLIMW MPAaBOBLIMU  aKTaMm
Poccuinickon ®epepaummn. [Mpn atom obsisatenbctBa notpebutensa nepen npogasLoOM
(ncnonHuTenem) no onnaTte ToBapoB (paboT, ycnyr) cuMTalTCs WUCMNOSTHEHHLIMW B pasmepe
BHECEHHbIX [EHEXHbIX CPEeACTB C MOMEHTA BHECEHMSI HaNWYHbIX [OEHEXHbIX CpeacTs
COOTBETCTBEHHO npodaBuy (McnonHuTeno), nNubo B KpeauTHyl opraHu3auuio, nunbo
NNaTeXHOMY areHTy, OCYLLECTBIAIOLWEMY AEATENbHOCTb N0 NpUeMy nnaTexen U3NYeckux nu,
nn6o 6aHKOBCKOMY MNaTEXHOMY areHTy, OCYLLECTBASOWEMY AeATENbHOCTb B COOTBETCTBUN C
3aKoHoAaTenbLCTBOM O BaHKkax 1 6GaHKOBCKOM AeATENbHOCTM.

(4acTb yeTBepTas B pea. PegepansHoro 3akoHa ot 03.06.2009 N 121-03)

Cratbsa 38. YTpaTtuna cuny. - PegeparnbHbint 3akoH o1 25.10.2007 N 234-93.
CraTtbsa 39. PerynupoBaHune okaszaHusi OTAENbHbIX BUAOB YCNyr

MocnencTeus HapyLweHnd yCJ'IOBVII;l [orosopos 00 okaszaHuM OTAENbHbIX BUOOB ycnyr, ecnu
Takme O0roBopbl MO CBOEMY XapaKrtepy He noanagarT noa OEeNCTBME HacTOsLLEeNn rnasbl,
onpenenAaArnTCcAd 3aKOHOM.

Cratbsa 39.1. lNMpaBuna okasaHWsi OTAENbHbIX BUOOB YCNYr, BbINOMHEHUs] OTAENbHbIX BUOOB
paboT noTpebutensam

(BBegeHa dPegepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna okasaHWs OTAENbHbIX BWAOB YCMYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT
notpebutensam yctaHasnmeatoTcs MNpaButensctBom Poccuiickon ®enepaumn.

Masa IV. TOCYOJAPCTBEHHAA N OBLLECTBEHHAA SALLUTA
MPAB MOTPEBUTENEW

CraTtbs 40. DegepanbHbIi rocygapCTBEHHLINM HAA30p B 0611acTu 3almnThl Npae notpebutenen
(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIl rOCYAAPCTBEHHbIM Haa3op B o06nactv 3awuTtbl npaB notpebutenen
OCYLLECTBISAETCA YNONHOMOYEHHbIM dhefepanibHbIM OpraHoOM UCMOMNHUTENbHOW BriacTu (aanee -
OopraH rocygapCcTBeHHOro Haa3opa) B nopsiake, ycraHoBrieHHoM [MpasutensctBom Poccuiickon
depepauumn.

2. ®epgepanbHbIv FOCY4apCTBEHHbIN HAA30p B 06nacTv 3awuTbl NpaB noTpebutenen BKNoYaeT
B cebs:

1) opraHusauuio 1M npoBedeHVWe MPOBEPOK COOMAEHMS M3roTOBUTENAMWU (MCMOMHUTENAMMU,
npoAasuamMm, YNOSIHOMOYEHHBIMU OpraHn3aunsiMm UM YNosTHOMOYEHHbIMU UHANBUAYANbHBIMA
npeanpuHUMaTenamun, uMnopTepamn) TpeboBaHUN, YCTAHOBMEHHbIX MEXAYHapPOOHbIMU
poroBopamu Poccunckon Pepgepaunn, HacToAwmMM 3akOHOM, Jpyrumn  deneparnbHbIMU
3aKOHaMM W WHbIMW  HOPMAaTMBHbIMW MpaBoBbiIMM akTamu Poccuiickon degepaumu,
perynmpyloLwmnmMm oTHoLWeHNs B obnactu 3awuTbl npae notpebutenen (ganee - obssartenbHble
TpeboBaHus), NpeannucaHnii 4OMKHOCTHLIX fWL, OpraHa rocyaapcTBEHHOro Haa30pa;

2) opraHusauuio 1 NnposegeHne NpoBepoK COOTBETCTBUS ToBapoB (paboT, ycnyr) obsa3aTenbHbIM
TpeboBaHusim, obecneymBatoL MM 6e30nacHOCTb TOBaApOB (PaboT, YCNyr) A5s XXKM3HU U 300POBbS
notpebutenen, okpyxaroLen cpeabl, npegynpexageHne encTemin, BBOASLWMX noTpedutenen B
3abnyxgeHve, W npedoTBpalleHVe NPUYMHEHWs Bpeda umywectBy notpebutenen,



YCTaHOBSIEHHbIM B COOTBETCTBUM C MexayHapoAHbIMu gorosopamu Poccunckon depepauumu,
denepanbHbiMM  3aKOHAMU M MHBbIMUM  HOPMAaTMBHBIMW NPaBOBbLIMW  akTamun  Poccuiickon
degepauuu;

3) npumeHeHne B nopsigke, yCTaHOBNEHHOM 3akoHogaTenbcTBoMm Poccunckon denepauum, mep
npecedyeHns HapylweHun obsasatenbHbix TpeboBaHWiA, Bbigadvy NpeanMcaHnin o npekpalieHum
HapyLleHnn nNpasB noTpedbuTenen, o0 NpekpawleHnn HapyLweHnn obasartenbHbix TpeboBaHuin, 06
YCTPaAHEHUN BbISBMEHHbIX HapyLeHun obsi3aTenbHblX TpeboBaHWA, MpUBMEYEHUE K
OTBETCTBEHHOCTW NiL, COBEPLUMBLUNX TaKMe HapyLLUEHUS;

4) cuctematmyeckoe HabnwgeHue 3a UCMonHeHMeM obs3aTenbHbiXx TpeboBaHW, aHanua u
NMPOrHO3NPOBaHNE COCTOSIHUS WUCMONHeHUs1 obsizaTenbHbIX TpeboBaHUI Mpu OcyLecTBNEeHUn
N3roToBUTENSIMA  (UCNONHUTENSIMW, MPOAABUAMMW, YNOIHOMOYEHHBIMW OpraHu3aunsMn  Unm
YMNOSTHOMOYEHHLIMW  UHAMBMAYANbHLIMW  NPEeAnpUHUMATENAMKW,  UMMAOpPTEpPamMK)  CBOEMN
NeaTenbHOCTU;

5) ctatuctnyeckoe HabnogeHne B obnactn obecneveHms 3awmTbl NpaB NnoTpedbutTenen, yd4et u
aHanua cny4aeB NpUYMHEHUSA Bpeaa XU3HW 1 340POBbI0 NOTPEebUTENEN, OKpyXatoLwen cpeae u
UMyLLLECTBY NoTpebuTenen, CBA3aHHOro ¢ NpMobpeTeHnem 1 Ucrnosib3oBaHNEM ToBapoB (paboT,
ycnyr) c HegocTaTkamu, oOnacHbix ToBapoB (paboT, ycnyr) nubo € npepoctaBneHnem
notpebutensamMm HeCBOEBPEMEHHOW, HEMOHOW, HEOOCTOBEPHOM WM BBOASLUEN B 3abnyxaeHue
WHdopMaLmn 0 ToBapax;

paboTax, ycnyrax); (B peq. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe npoBefeHMe aHanu3a U OueHKM  3eKTMBHOCTM  hedeparnbHOro
rocyfapcTBEHHOro Hagsopa B obnacTtu 3awmTbl npaB noTpebutenen;

7) exerogHyto noAroToBKY Ha OCHOBaHWM pesyrnbTaToB AeATeNIbHOCTU, MpPeayCMOTPEHHOM
nognyHktamm 1 - 6 HaCTOAWEro MyHKTa, rocydapCTBEHHbIX [AOKNagoB O 3awmte npas
notpebutenen B Poccuickon depepaumm B nopsigke, yCcTaHOBNEHHOM [lpaBuTEnbCTBOM
Poccuinckon deagepaunn.

3. K oTHOLWLEHMAM, CBA3aHHBIM C OcyLlecTBrneHnemM eaepanbHOro rocygapcTBeHHOro Haasopa
B obnactm 3awutbl npaB notpebutenen, opraHusaumen wn MNpoBeAEHNEM NPOBEPOK
nsrotoButenen  (MCMonHUTENen, npoAaBUOB,  YNOMHOMOYEHHbIX  OpraHv3auun  wunu
YMOSTHOMOYEHHbIX  MHAMBUAYaAmNbHbIX  NpeanpuHuMaTenen, MMMNopTepPOB), MNPUMEHSIOTCA
nonoxeHus degepanbHoro "3akoHa" ot 26 gekabpsa 2008 roga N 294-03 "O 3awwute npas
IOpUANYECKUX UL, U UHAMBMAYalNbHbIX  MNpeanpuHUMaTenen npu  OCyLecTBNeHUn
rocyfapcTBEHHOro KOHTPONs (Hag3opa) u MyHULMNAanNsHOro KOHTpons".

4. [OmMKHOCTHble nuua opraHa rocydapCTBEHHOro Hag3opa B Mopsiake, YCTAHOBIIEHHOM
3akoHogaTtenbcTBoM Poccuiickon degepaunn, UMeOT Npaeo:

1) 3anpalwmBaTh 1 Nony4aTe HA OCHOBaHWM MOTVBMPOBAHHbIX MMCbMEHHbIX 3aNpOCOB OT OPraHoB
rocy4apCTBEHHOW BracTu, OpraHoB MECTHOrO CamoynpaBrieHusi, OOLLEeCTBEHHbIX OpraHn3auuim,
nsrotosutenen  (McnonHuTenen, nNpogaBUOB,  YMNOMHOMOYEHHbIX  OpraHuM3auMi  Unu
YNONHOMOYEHHbIX WHAMBMAYaNbHbIX NpeanpuHMMaTenen, WMMNOPTEPOB) WHGOpPMauu u
AOKYMEHTbI MO BOMNpocaMm 3almTbl npae notpebutenen;

2) GecnpenATCTBEHHO MO NpeabsBleHUN CnyxebHOro yAOCTOBEPEHUA WM KOMUM Npukasa
(pacnopskeHunsa) pykoBoauTens (3aMecTuTens pykoBOAUTENd) opraHa rocyapCTBEHHOro
HaA3opa O HasHa4YeHMn NPOBEPKN NoceLlaTb TEPPUTOPUIO, 30aHNS, MOMELLEHNS N COOPYXKEHUS,
ncnonb3yemMble U3rotoButenem (MCNonHUTeneM, NpoaaBLOM, YNOSTHOMOYEHHOW opraHu3aumen
WNX  YNONMHOMOYEHHbIM  MHAMBUAYANbHLIM  NpeanpuHMMaTreneM,  MMNOpPTEpPoOM)  Mpu
OCYLLECTBIIEHUW CBOEW AEATENbHOCTU, B LENsAX NpoBeeHUss MePONPUSATUA NO KOHTPOSIO;



3) npoBoguTb oT6Op nNpPo® M 06pa3LoB TOBAPOB, NpPefHa3HaYeHHbIX ANd peanu3aunm u
peanuayembix NoTpedbutenam, onsa npoBeaeHns NX UCCneaoBaHui, UCNbITaHUN;

4) BblgaBaTb M3roTOBUTENSAM (MCNOMHUTENSIM, NpoAaBLaM, YNOSIHOMOYEHHbIM OpraHu3auusam
WUNN YNOMHOMOYEHHbIM UHAUBMAYANbHbIM NpeanpuHUMaTensam, uMmnopTepam) npeanmcaHms o
npekpaLweHM HapyLlleHnn npae notpebuTenen, o npekpaweHun HapylweHun obsasaTenbHbIX
TpeboBaHui, 00 yCTpaHEHMM BbISBMEHHbIX HapyLleHMn obs3aTenbHblX TpeboBaHuW, O
npoBegeHnn meponpuaTuiA No obecneyeHuo nNpefoTBpaLleHns Bpeda >XM3HWU, 300POBbI0 U
NMYLLLECTBY NOTPEOUTENEN, OKPYXKAIOLLEN CPeae;

5) coctaBnsATb NPOTOKONbI 06 aAMUHUCTPATUBHLIX NPaBOHAPYLUEHUsX B 06nactu 3awuTbl npaB
noTpebutenen, paccmaTpmBaTb Aena 06 ykasaHHbIX agMUHUCTPATUBHBLIX NPaBOHAPYLUEHUSIX U
NPUHMMAaTL Mepbl MO NPEAOTBPALLEHMIO TaKUX HAPYLLEHWN;

6) HanpaBnsiTb B YMNOJNIHOMOYEHHbIE OpraHbl MaTepuanbl, CBSI3aHHble C HapyLleHUsIMU
obsizaTenbHbiXx TpeboBaHWA, ANS pelleHusi BOMPOCOB O BO30YXXOEHWMW YrofioBHbIX Aen Mo
npu3Hakam npecTynneHuit;

7) obpawaTtbCca B Cyd C 3asiBMEHMSMU B 3aWMTy NpaB noTpedutenen, 3akOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra notpeburtenen, a Takke ¢ 3asBNeHNsSMN 0 NUKBUOALUN U3roToBUTENS
(ncnonHuTens, npoaasLa, YNOMHOMOYEHHOW OpraHu3auuu, uMmnopTepa) nMbo o npekpalieHnn
AEATENbHOCTU MHOMBMAOYaANbHOro npeanpuHumaTensa (YNnoNHOMOYEHHOrO MHAMBMUAOYaNbHOro
npegnpvHuUmaTtens) 3a HeogHokpaTHoe (OBa n BGonee pasa B Te4eHMe OOHOro KaneHgapHoro
roga) wnu rpyboe (noBnekwee CMepTb UMK MaccoBble 3aboreBaHusi, OTpaBEeHUs Iogen)
HapyLleHne npaB noTpeduTenen.

5. OpraH rocyaapCTBEHHOro Hag3opa MoXeT ObiTb NpMBNEYEH CyAOM K y4acTuio B agene nnbo
BMpaBe BCTyNaTtb B €10 NO CBOEN UHULMATMBE UMK MO MHULMATMBE 1L, Y4aCTBYIOLLNX B ErE,
ANS  Javv  3aKniouveHMst Mo geny B Uensax 3awuTtbl npaB noTpebutenem B nopsigke,
YyCTaHOBNEHHOM 3akoHogaTenbcTBoM Poccuiickon ®egepaumn.

6. OpraH rocygapCTBEHHOro Ha3opa BrnpaBe aBaTb Pa3bsiCHEHWSI MO BONPOCAM NMPUMEHEHUS
3aKOHOB W WHbIX HOPMAaTMBHbLIX MPaBOBbLIX akTOB Poccuickon deapepaumn, perynmpyroLmx
OTHOLWEHUS B obnacTtu 3aWwuTbl NpaB noTpeduTenen.

7. [ocynoapCTBEHHbI HaQ30p 3a COOTBETCTBMEM TOBapoB TpeboBaHmam 6e3onacHocTy,
YCTaHOBMIEHHbIM TEXHUYECKMMWU perfiameHTamMu, OCYLLECTBISAETCA Takke YMNONHOMOYEHHbIMM
denepanbHbIMU OpraHamMmn MUCMNOMHUTENbHOM BMAcTM B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon defepaunm 0 TEXHUHECKOM peryrnmpoBaHuu.

8. OpraH rocygapCTBEHHOrO Hag3opa COBMECTHO C  YMOSIHOMOYEHHbIMU  doeaepanbHbIMU
opraHamu UCMOMHUTENbHOW BNACTW, YKa3aHHbIMU B MYHKTE 7 HACTOSLWEN CTaTby, OCYLLECTBNSET
dopMmmpoBaHme 1M BedeHMe  OTKpPbITOro UM OOLWedoCTYNHOro  rocyAapCTBEHHOrO
MHOPMaLIMOHHOro pecypca B obnacTtu 3awuTbl Npas notpebuTtenen, kadectsa n 6es3onacHoCcTn
ToBapoB (paboT, ycnyr) B nopsake, ycraHosrneHHoM lMpasutenscteom Poccunckon depepaunn.

(n. 8 BBeaeH degepanbHbiM 3akoHOM 0T 25.06.2012 N 93-93)

Cratbsa 41. 0O06a3aHHOCTb M3roToBUTENS (MCMOMNHUTENs, npoAaBua, YNOSHOMOYEHHOWM
opraHMsaumMm unuM ynoriHOMOYEHHOro MHAMBMAYanbHOro npeanpuHuMmartensi, uMmnoprepa) no
npegocTasneHno MHopMaLnmn opraHy rocygapcTBeHHOro Hagsopa

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

N3roToBuTEnb (MCNOMHUTEND, NPoAaBeLl, YNONIHOMOYEHHasi OpraHM3aums U yrnonHOMOYEHHbIN
MHOMBMAYamNbHbIA NpeanpUHMMATENb, UMNOPTEP) NO TPeGOBaHWIO OpraHa rocyAapCTBEHHOMO
HaA3opa, €ero [OOMKHOCTHbIX Wl 06si3aH NpPefoCTaBUTb B YCTAHOBMEHHbIW MMWU  CPOK



AOCTOBEPHblE CBEAEHUS, [OKYMEHTaLNIO, OObACHEHMST B MMCbMEHHOMN U (MNK) YCTHON hopMe U
WHYH MHAOPpMaLMIO, HEOOXOANMYIO AN OCYLLECTBIEHNS] OpraHOM rocy4apCTBEHHOro Haa3opa u
€ero AOMKHOCTHLIMW NULAMKN MOSTHOMOYMIA, YCTAHOBIEHHLIX 3akoHoAaTenbCTBOM Poccuiickon
degepauuu.

Cratbsa 42. YTpatuna cuny. - PegepansHbin 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. TONMHOMOYMSA BbICLUMX MWCMOSHUTENBHBIX OPraHoB rOCyAApPCTBEHHOW BnacTu
cybbekToB Poccuickon Pegepaumm B 06nactu 3awmtbl npae notpedburtenen

(BBegeHa degepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

BbiCLUMI  UCNOMHUTENBHBLIN OpraH rocydapCTBEHHOW BracTU COOTBETCTBYHOLEro cybbekta
Poccuinckon degepaumm ocyLecTBAsSieT MEPONPUATMSA NO peanuaaummn, o6ecneyeHunio n awmTe
npas noTpebuTtenen n B npegenax cBoOMx NofIHOMOYUN NPUHMMAaET onpeaeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapyLUeHWe npaB NoTpeduTenen, yCTaHOBNEHHbIX 3aKOHaMM U
WHBLIMW HOPMaTUBHbLIMM NPaBOBbIMK akTamu Poccuinckon ®epepaumm

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHne npaB notpebutenen, yCTaHOBMEHHbLIX 3aKOHAMW U MHLIMA HOPMAaTUBHbLIMU
npasoBbiMM akTamn Poccuinickon depepaumn, npogasey, (MCNOMHUTENb, W3rOTOBUTEND,
YNONMHOMOYEHHasA OpraHu3auus Unu ynorTHOMOYEHHbIN MHAMBUAYanbHbIN NpeanpuHUMaTensb,
nMnopTep) HeceT agMUHUCTPATUBHYIO, YTOSTOBHYIO UMW FPaXgaHCKO-NPaBOBY OTBETCTBEHHOCTb
B COOTBETCTBUM C 3aKOoHOoAAaTeNnbCcTBOM Poccuinckon ®eaepauum.

Cratbs 44. OcyLiecTBreHve 3aWwunTbl MpaB NnoTpebutenen opraHamm MECTHOro CamMmoynpaBeHus
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx sawuTtbl npaB notpebutenen Ha TEPPUTOPUN MyHULMNANbHOrO 06pa3oBaHMsl opraHbl
MECTHOro camoynpaBrieHns Bnpage:

paccMaTtpuBaTtb >kanobbl NoTpebuTenen, KOHCynbTUpOBaTb WX MO BOMpPOCaM 3alluTbl Npas
notpebutenen;

obpawaTtbcs B cyabl B 3alMTy NpaB noTpebuTtenen (HeonpegeneHHoro Kpyra notpeburtenen).

Mpun BbISIBNEHWUM no xanobe notpedbutensa ToBapos (paboT, ycnyr) HeHagnexatlero Kka4yecTtsa, a
TaKkKe OnacHbIX ONs XWU3HKW, 300pPOBbS, MMYyLLEeCcTBa noTpebutenen M OoKpyxawwen cpeabl
HesameanuTenbHoO wu3BewaTs 06 3ToM deaeparnbHble OpraHbl UCNOMHUTENBbHOW BMNACTW,
OCYLLECTBIIAOLLME KOHTPOSb 3a Ka4eCTBOM 1 Be3onacHOCTbI0 ToBapoB (paboT, ycnyr).

an/leM xanob HOTpGGMTeJ'IeIZ MOXeT OCYLLUECTBIIATbLCA 4Yepe3 MHOFObeHKLI,I/IOHaJ'IbeIe LEeHTPbI
npenoctaBneHna rocygapCTtBeHHbIX U MyHULMNANbHbIX YCIYT.

(vacTb TpeTbs BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-93)

Cratbs 45. NpaBa obLiecTBeHHbIX 00begnHeHW noTpebutenen (Mx accoumauunn, Cor3oB)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxxgaHe BnpaBe 00beaMHATLCA HA 4OOPOBONBHOM OCHOBE B 0OLLECTBEHHbLIE OObEAVNHEHUS
notpebutenen (ux accoumauum, cor3bl), KOTOPblE OCYLLECTBNAOT CBOK AEATENbHOCTb B



COOTBETCTBMM C YyCTaBaMW YKa3aHHbIX 00beauMHeHun (MX accoumauuin, COH30B) MU
3akoHogatenbcTBoM Poccuiickon ®enepaumn.

2. ObLecTBEHHbIE 06beaUHEHNs NoTpebuTenei (Mx accoumaLum, Cor3bl) A OCYLLECTBIIEHUS
CBOWX YCTaBHbIX Lieriei Bnpaee:

y4yacTBOBaTb B pa3paboTke o6si3aTenbHbIX TpeboBaHUii K ToBapam (paboTtam, ycryram), a Takke
MPOEKTOB 3aKOHOB W MHbIX HOPMAaTMBHbLIX MpaBoOBbIX akToB Poccuitickon denepaumm,
perynupyroLLmMx OTHOLEHUst B 061acTu 3awmThbl npaB noTpedutene;

NPOBOAMTb HE3aBUCKMYIO IKCMEPTM3Y KaYecTBa, 6e30nacHOCTM TOBapoB (paboT, ycnyr), a Takke
COOTBETCTBMS MOTPEBGUTENbCKMX CBOMCTB TOBapoB (paboT, ycnyr) 3asBreHHoW npodaBuamu
(M3roTOBUTENSIMU, UCTIONTHUTENSIMUN) MHADOPMALIUN O HUX;

OCYLLEeCTBNATb OOLLECTBEHHbIA KOHTPONb 3a cobntogeHnem npas notpedbuTtenen n HanpaenATb
B OpraH rocygapCTBEHHOro Haasopa WM opraHbl MECTHOro camoynpasneHuss MHdopmMaumio o
dakTax HapyLleHu npae noTpebutenen ons NPoBeAeHNs NPOBEPKN 3TUX (PAKTOB N NPUHATUSA B
crny4ae ux NnoaTBEPKAEHUA Mep MO NpeceyeHno HapyLWeHnn nNpae noTpebutenen B npegenax
MOMTHOMOYMI YKa3aHHbIX OPraHoB, y4acTBOBaTb B MPOBEAEHNN IKCNEPTU3 MO pakTaM HapyLLEeHWUN
npaB noTpebutenern B cBA3M C obpaweHnammn notpebutenen. [lpu ocywecTBneHun
00LecTBEHHOrO KOHTponsi obLiecTBeHHble obbeauMHeHna notpebutenen (MX accoumauumu,
COl03bl) He BNpaBe TpeboBaTb OT M3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOTHOMOYEHHbIX
opraHmMsaumMi WM YMNoNTHOMOYEHHbLIX WHAMBUAYaNbHbIX npeanpuHMMaTtenen, WUMNopTepoB)
npeacTaBneHne OOKYMEHTOB  (BbINOfHeHVWe OencTBui), 0083aHHOCTb  NpeacTaBreHus
(BbINOSTHEHMSA) KOTOPLIX MO TPeboBaHMIO NOTPEOUTENSI HE YCTAHOBMNEHA 3aKOHOM;

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpoCcTpaHaATb MHAOPMaUMo O npaBax noTpebutener n o HeobXoaMMbIX OENCTBUSIX MO
3awmTe 3TUX Npae, O pesynbTaTax CpaBHUTENbHbIX UCCNEeAOBaHU KayecTBa ToBapoB (pabor,
ycnyr), a Takke MHyK WHdopMaumio, Kotopasa Oyaet cnocobcTBoBaTh peanusaumu npae u
3aKOHHbIX WHTepecoB noTpebutenen. [lybnukyemble o0OLWECTBEHHBIMU OOBbEANHEHNAMMU
noTpebutenen (ux accoumaumsamMu, cowo3amu) pesynbTaTbl CPaBHUTENbHBIX WCCNEAOBAHUN
KayecTBa ToBapoOB (paboT, ycnyr) He ABMSITCA PeEKNamonu;

BHOCUTb B (beaepanbHble OpraHbl WUCMOMHUTENBHOW BNacTW, OpraHvM3aumMu NpeanoXeHus o
NPUHATAM Mep MO MOBbIWEHMIO KavyecTBa ToBapoB (paboT, ycnyr), NO NPUOCTaHOBIIEHWUIO
Npou3BOACTBa M peanu3auuMm TOBapoB (BbINMOMHEHWUst paboT, Ooka3aHus ycryr), no OT3biBY C
BHYTPEHHETO pbiHKa TOBApOB (paboT, ycnyr), He COOTBETCTBYHOLLMX MPEABABASAEMbIM K HUM U
yCTaHOBIMEHHbIM 3akoHogaTenbCcTBOM Poccuiickon degepanmm 0 TEXHUYECKOM PEerynmpoBaHum
ob6sa3aTenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl NPoKypaTypbl U heaepanbHble OpraHbl UCMOMHUTENBHOW BRacTn Matepuansl
O MNpUBNEYEHUUN K OTBETCTBEHHOCTM NUL, OCYLLECTBASIOLWMX MPOM3BOACTBO U peanunsauuto
TOBapOB (BbINONHEHNE paboT, OkaszaHMe YCnyr), He COOTBETCTBYIOLIUX NPeabABNAEMbIM K HAM
obssatenbHbIM TpeboBaHUAM, a Takke Hapylalwmx npaBa notpeduTtenein, yCTaHOBMEHHbIE
3aKOHaMM1 1 NHbIMWM HOPMAaTMBHbBIMUM NMPaBoOBbLIMKW akTaMmn Poccuiickon denepaunu;

obpawatecss B opraHbl MpoKypatypbl C npocbbamMum NPUHECTM NPOTEeCTbl O MNPU3HAHUK
HeOEeNCTBUTENbHbIMU aKkTOB (hefeparibHbIX OpraHOB WUCMNOMHUTENBHOW BNAacTW, akTOB OpPraHoB
MCNONHUTENbHOW Bractu cybbekToB Poccuiickon depepaumm u akToB OpraHoB MECTHOro
camoynpaBrieHUs, NpOTMBOPEYaLLMX 3aKOHaM M UHbIM PErynupyoLWmnM OTHOLWEHUA B obnactu
3aWwmnTbl NpaB NnoTpebuTenen HopmaTMBHBIM NPaBoOBbLIM akTam Poccunckon deaepaumu;

obpawaTtbCa B CyAbl C 3asBNEHUSIMM B 3alUMTY MNpaB NoTpeduTenen n 3aKOHHbIX MHTEPECOB
oTaenbHbIX noTpebutenen (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);



y4acTBOBaTb COBMECTHO C OpraHOM rocy4apCTBEHHOrO Haa3opa B (hOPMMPOBAHNM OTKPbITHIX U
0o0LLefOCTYNHbIX FOCYyAAapPCTBEHHbIX MH(OPMALMOHHBIX pecypcoB B obnactu 3awuTbl npas
notpebutenen, kadectsa n 6esonacHocT ToBapoB (paboT, ycnyr).

(ab3av, BBeaeH PenepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peq. PegepanbHOro 3akoHa
oT 25.06.2012 N 93-93)

Cratba 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEAENEHHOrO Kpyra notpeburtenen
(B pea. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOro camoynpaBfeHusi, OOLeCTBEHHble
obbeanHeHns notTpebuTtenen (Ux accoumaumm, coko3bl) BNpaBe NMpPeabsBsaTb UCKM B Cydbl O
npekpalleHMn npoTMBOMPAaBHbIX OEeWUCTBUA  WM3roToBUTENst  (UCNONHWUTENsi, npogasua,
YMNOSTHOMOYEHHOW OpraHu3aumm unm ynosiIHOMOYEHHOrO MHAUBMAYANbHOroO npeanpuHMMartens,
nMmnopTepa) B OTHOLLEHUM HEONpPeaAeneHHOro Kpyra notpeburenen.

(vyactb nepeas B pea. PegepanbHoro 3akoHa o1 18.07.2011 N 242-$3)

Mpn ygooBneTBOpeHUM Takoro wucka cyn o643biBaeT npaBoHapywuMTens AoBecTu B
YCTaHOBIEHHbIN Cy4OM CPOK Yepes3 cpedcTBa MacCoBOM MHOPMaLMM UITM UHBbIM CNOcoboMm Ao
cBefeHusa notpebutenen peweHve cyaa.

BcTtynuBllee B 3aKOHHYKO CUNy pelleHMe cyga O MNpu3HaHuM LENCTBUM  U3rOTOBUTENS
(ncnonHuTensl, nNpodaBua,  YMNOIHOMOYEHHOW  OpraHu3auMmM W YNONTHOMOYEHHOrO
WHOMBUOYaANbHOrO  nNpeanpuHuMaTensl, wumnopTepa) NPOTUBOMPAaBHbIMU B OTHOLUEHUMU
HeonpegeneHHoro kpyra noTtpebutenen obsisaTtenbHO AN Ccyda, paccMaTpuBalOLLEro WUCK
noTpebuTens o 3awuTe ero npas, BO3HUKLUMX BCNEACTBME HACTYNNEHMS rpaXaaHCKo-NpaBoBbIX
nocrneacTsun  OENCTBUMW  U3roToBUTENA  (MCMONHWUTENs, npodasua,  YNoSIHOMOYEHHON
opraHvMsaumm wnm yYnosIHOMOYEHHOro WHOMBMAYANbHOro npeanpuHUMarensd, uumnopTepa), B
yacTuM BOMPOCOB, UMENN NN MECTO TakMe LEWCTBUSI M COBEPLUEHbl NN OHW WN3rOTOBUTENEM
(ncnonHuTenem, npoaaBLOM, YMOSHOMOYEHHOW OpraHu3auven wnn  yrnoriHOMOYEHHbIM
NHAMBMAYaNbHbIM NPpeanpuHUMaTenem, UMNOPTEPOM).

OpQHOBPEMEHHO C yAOBNETBOPEHMEM MCKA, NPEABSABIEHHONO O6LIECTBEHHLIM O00bEANHEHNEM
notpebutenen (Mx accoumauunen, Co30M), OpraHamm MeCTHOro CamoynpaBlieHNs B MHTepecax
HeoMnpedeneHHoro kpyra noTpebutenen, cyn NPUHUMAET pPeELEHME O BO3MELLEHUM
obwectBeHHOMY obbeanHeHUto noTpedbutenen (Mx accoumaumm, COw3y), opraHaMm MeCTHOro
camoynpaBrieHNs BCEX NOHECEHHbIX NO Aeny cyAebHbIX U3aepXek, a Takke MHbIX BO3HUKLLNX 40
obpalleHns B cya M CBA3AHHbLIX C paCCMOTPEHMEM Aena HeOOXoANMbIX PacxofoB, B TOM Yncne
pacxofoB Ha MpoOBEAEHME HE3aBMCUMOW 3KCMepTU3bl B Cryvae BbISIBIEHMS B pesynbTaTte
NpoBeaeHNs TakoW 3KCNepTu3bl HapyLleHns ob6a3aTtenbHbix TpeboBaHui Kk ToBapam (paboTtam,
ycnyram).
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